Q. P. Code: 07DBMO03 /
ﬂ?BBBAﬂai
(For candidates adnuttaﬁi from 2&&7 onwards)

B.B.M./B.B.A. DEGREE EXAMATION&
DECEMBER - 2010

Part-I1I  Branch: Businmﬁanagementz‘
Business Administration

Maximum: 100 marks

r fc .{1 l.f'"

Answer any FIVE Questions Sxn0
Treran (

n the various set operations with suitable

Contd..1




fkd

| Glemfeonfiaseh
Erntﬂuetﬁﬂrﬁﬁaﬁc'ﬁ

Explain the nature and scope of mathematics of
finance.

Helent safad@e Busdy whmh Slewed
gledanevaml afensheha

p

Discuss the scope of 5tat1stlcsyomt out its limitations.
Leraiifuefed Glewed ersbemesanil alengbs uﬁgm_u,
LECSJI]’LIJ@E&EDWH: ﬁrl_l.j,'l&E&ﬂL..dnﬁ Ve

Calculate meajbmedian and mode for the following
data.

e euunth alrhisende arnail, Bl Fena) SHeney
ehmlh (LB ST,

Income more |

than

B HLOTETLD
(Roed
MNo.of P
i |rrrj&bﬂ1
&7 00T STV

10 20 30 40 50 60 70 8O

72 67 59 50 36 2 Q!
|

following data:
Sl Sentl s,

-

S0ms

Calculate Standard deviation for
et amh el risends

-

O
&

Agpe
Gl

25-30 30-35 35-40 40 -45 45-50 50-35

MNo.of
Workers. | 70 51l 47 31 29 22

Contd..2

7 Construct consumer price index number for 2009 on
the basis of 1999 from the following data using family
budget method )

@il ageaplre) EUL (ememl LIS
1999 — (b Sy Spllenued 2009 -0 Spestip e
entGeunt afemendeli bl extame e 5.

&

Price RS -
Items (1999) | Price (2009) | Weights
Bemisd alme | akmeo(2009) | Heom
(1999)
Food 200 280 30
o g
@hmg 150 120 20
j
Rent 100 200 20
GUITL_BDiEh
Fuel and th‘ti.ﬂg 30 100 10
snfeLmme whmin
LfeenLD
Miscellaneous
S v 100 200 20
A
-1
Contd..



What are the seasonal indices of various quarters?
Lsb@a ) SnenatilhBEnhanl LIDAISTE) & héBal Wnemai?
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Reg. No. :

D 625 Q.P. Code : [07 DBM 02/
07 DBBA 02]

(For the candidates admitted from 2007 onwards)

B.B.M./B.B.A. DEGREE EXAMINATION,
DECEMBER 2010.

First Year

Babt (11 — Business Management/Business
Administration

" ACCOUNTING FOR MANAGERS
Time ; Three hours Maximum : 100 marks

Answer any FIVE questions.
(6 x 20 = 100)

1. Enumerate any five accounting concepts.
FEsgib BHE! p. 2= g AT = Gaml_um(paenat
aHEgInTES.

2.  Define Management Accounting. Distinguish it
from Financial Accounting.
Cuanrareaws sansdud ammnun. Gseer HifHews
sonaddmbg CapuBsss. '



Petty Cashier received Rs. 600 on April 1,2009 s srsreTiLlimbs oy 1, 2009 e

from the head cashier. Prepare a Petty cash book w. 600m Adwamps steneri Quppri. Spsreid
on the imprest system for the month of April 2009 Geisaidimpg gure  2009&smen Emadu
from the following items : weopuian & Howenp Ayrés gl puriss.
April Rs. -
3  Stamps 50 3  elamaser 50
5  Taxifare 100 5  Soppg sl Lewd 100
6  Pencils & Pads 75 6  aug@urmer wpmd e sar 70
T Registry 25 7 Lileyser 25
10 Speed Post 45 10\, \shlenray SignFe 45
12 Telegram 35 12 gpd 36
15 Refreshment 55 15  Smellmpa 55
16 Auto fare 20 : 16 gt CLm sl emmbd 20
19 Typing Paper 60 19 subspgmen 60
20 Bus fare 15 20 Gumps sL_Lewnd 15
22 Trunk calls 43 22 ufle) enpULsaT 43
25  Sigiees SSEUILD 18

25 (Office cleaning \5

30 Courier Servifes, » 17 30  suned Geepeuamen 17

ygsea wppD cldmasdr, AgrmaGudl whpd sHd,
Curégeurdg,  apsOunmer  bppd Bené
Geaeaaiear Qegsaspsne syelmen sramiss.

BiméHeE Qanam_ Agrens . 600 eren o £l &,

Show the emalyvig of payments as Postage and
Stampea/lelepnone and Telegrams, Conveyance,
Staticusry and Sundry expenses.

Agsume imprest amount of Hs. 600,

2 D 625 3 D 625



From the following Trial Balance, Prepare
Trading, Profit and Loss Ale for the year ended
31.03.2009 and a Balance Sheet as on that date :

Trial Balance

Rs. Rs.

Purchases 11,870 Capital 8,000
Debtors 7,580 Bad debts recovered 250
Return inwards 450 Creditors 1,250
Bank deposit 2,750 Return outwards 350
Rent 360 Bank overdraft 1,570
Salaries 850 Sales 14,680
Travelling expenses 300 Bills payable 1,350
Cash 210
Stock 2,450
Discount allowed 40
Drawings 600

27,4860 27,460
Adjustments :
(a) The Closing ~Stpcl on 31.03.2009 was

REs. 4,200

(b) Write &ffK5. 80 as bad debts and create a
res@ove for bad debts at 5% on sundry

debtors.
(¢) Three months rent is outstanding,
4 D 625

Epargmid Buiys  Cersamenudelmbal. 31.3.2009
o eflwrunyg, ey GULE &/ @ womb @)muyflead
@Bl Senen swimflss.

Elmlys Cengenen
@ o
lamerypese 11,870 apge 8,000
S ARSI 7,580 swyrdsc s ugmdlEEg 250
et AmliLi 450 eLafipGanize 1,250
curked] smeut'ic| 2,750 Qauafigmiib 350
EUNL_gies 360 wwid Guwd suapliupmn 1,670
T ) 850 efl priemen 14,690
CLreparss Seaasdr 300 Qegsmedefiu
Cleerémn 210 wrhprdd & 1,350
sq&dlmiy 2.450
TR, SHEUE S5 40
eI sem G600
27,460 27,460
sila_Hadad
(&) 31.03.20090 menavpw @md sradmoy
. 4,200

(<) m. B0 eupndsLenasar CumstaswpsiulLg. upuew
sLamallaar 1By 5% aurrssLens@nssTs
PEIEES.

(@) eperp wrzhsEpssTar aures  Elgienaunie
2_aTarg).

5 D 625



The following data relate to the manufacture of a
product during the month of April :

Raw materials consumed Rs. 80,000

Direct wages Rs. 48,000

Machine hours worked 8,000

Machine hour rate Rs. 4

Office overhead 10% on works cost

Selling overhead Rs. 1.50 pu.

Units produced 4,000

Unit sold 3,600 at Hs. 50 each.

Prepare a cost sheet and show (a) Cost Per Unit
and (b) Profit for the period.

gurer wigsdnarer g Gurmeet guriluugsnE
Epsrgnb efluriiser Qan@asiiul Haraen,
epadummeraer 2 LGwLT&gss) . 80,000

Grryg. sasll gy, 48,000

eri Sy wenflaer Lentl Qelisg m. 8,000

e dly wexll eigw . 4

igeuws Cupbrae) ueis Groaidy 1M

sfipuenar Copleaey @ @ . = 50

s e hussl delima 4000

agsar ellbuener S600 . 50 eligih

L ESEETNET LTSS DD

() iz flan o Sxeflae whHpb

(s NlGarasdlear anugdlanart arars.

6 D 625

‘A’ Ltd has an opening stock of 300 units of
material A valued at Rs. 600. Receipts and issues
during August 2009 were as follows :

August Units Value
Rs.
2 Received 200 440
4 Issued 150 -
6  Heceived 200 460
14N\ Issued 150 - .
9 Issued 200 _
22 Received 200 480
31 Issued 250 —

Show the Stores Ledger Account using
{a) LIFO method and
() Weighted average price method.

epoi@ummer Aullen Qanids sradmuy 300 s@ser
sigan ooy @ 600 b esl 2009
wresdpsrar Qupsosd whgbd Gegipggoadr Gy

=) (i

SpEEL SieEEeT iy
.
2 Gupmsl 200 440
7 D 625



S HEUL e aar wdlly
.
4 Qsgisfum 150 -
6 Qummg 200 460
11 Qeggfug 1560 -
19 Gegisfug 200
22 Gupmg 200 480
31 dsgsdug 250 -
uer s CuBIL( saréadflaen sramiss.
(=) LIFO qpenp womb (=) erenyhl@ srrsf
eflenes penpulienen SemuDH IS,
From the following particulars you are required 0
determine :
(a) Break even sales volume
(b) The profit at the budgeted saiys\wiolume

(¢) The profit if actual salesvdrey by 10% over
the budgeted, sales Budgeted sales =

Rs, 18,50,000.
Particulars Variable cost % of Fixed cost
sales {Rs.)
Direct matetial 2.8 =
Direct labhur 28.4 -
B D 625

Particulars Variable cost % of Fixed cost

_ sales (Es.)
Factory overhead 12.6 1,889,000
Distribution overhead 4.1 58,400
General administrative overhead 1. 66,700

&pargnb eflurdisafdlphg felli Shonaflés.

(=) wruplwop elpumeans Csmrens

(@ldlrfiie elpuaen Ggrens bgren wrus
CHarena

(@) Sl efpuensn B 10% Gepubd G

anug Ggrans

AL AL eflhuenan gp. 18,50,000

il i@t nmD Geee| dllbumer  Bumad Sasey
B % (@)

GEmig apalsislmgmen 32.8 =

Cpryg. sanpuiy 284 =
Glgmfpsrens GudElaaway 12.6 1,89,000

el FCwra Gupsasay 1.1 58,400
Qurg Biraurs Gupblsaey 1.1. 66,700

g D 625



Cheran produces and sells a product for which
total capacity of 2,000 units exists. The following
expenses are for the production of 1,000 units of

the product which is sold at Rs. 130 per unit

Per unit

Rs.

Direct materials 20
Direct wages 30
Administration overheads (constant) 20
Selling expenses (50% fixed) 10
Distribution expenses (25% fixed) 20
100

You are required to prepaved flexible budget for
the production and bgip 0f 1,200 units, 1,600 units
and 2,000 whits) showing clearly the marginal

(variakle) bhst and total cost at each level.

10 D 625

_GEIIS?!T eréttueuit Quimmener e puss Qelg ellGdpr.
Hgen Qorgs Gerdraray 2000 s@@saTs o ererg!.

"me 130 aen @f Se dEbHstul® Spsrepib

Qeaweymer 1000 se@ser ecpusd Qeiwlull
Aenavufieh ECip AarBaaliul Garears.

P BIDVG

5.

Gpmg. epaEluimper 20
Cmg. sl 30
ireurs GomGlramey (Wwrmras) 20
sflmuenené Gawveyser (50%Henawirang ) 10

el fCunss eaeyser (25% Flenanwinang) 20

100

1200 siesdr, 1600 swsssr opmb 2000 Se@ser
e HugS whmbd  dlhuenensaren Cmélpeysd
£ Goranenp swrfés. geublemm fleaullayib wrmb
Qseey whmih Guongs Qraeasmer sfluns sramiés.

11 D 625



Heg. No.:

D 555 Q.P. Code : [07 DBM 01/
07 DBBA 01]

(For the candidates admitted from 2007 onwards)

B.B.M./B.B.A. DEGREE EXAMINATION,
DECEMBER 2010.

First Year

Part 1l — Business Management/ Business
Administration

MANAGEMENT PROCESS
Time : Three hours Maximum : 100 marks
Answer any FIVE questions.

All questions carry equal marks.
(5 x 20 = 100)

1.  Briefly explain the requisites of a successful

business organisation and distinguish between
partnership firm and limited company.
Clegmfler wepwlfen Qapflém  mevemyflyb
snrerfl@anar S(MESLDNE efileu wHpL
all_memenod@d &0 usg  fpoidDEo
Blen_Guw e dret CeupunBasar a(pgs.



Discuss the features of co-operative orgamsatmn
and explain its merits.

sl Hpey  Hoaemsalss  gefls  saensenet
efleTasaub HMD G Ber@LEGMan b cllardsan.

What are the contributions made by Taylor to
management thought? Explain its nature, merits
and demerits,

Cuoaremens  Garl_umigesd GCldefe umsefily
g ? SiFen G EaT. memennadr, @apunpasne
ellers s,

Bring out the major steps in planning process and
explain the various types of policies.

AL flBsd penapenpuila o drer waGaum Henasener
smaaons eflaufl Guogib Csrdaansller amssmean

aﬁ]m&@&.

Explain the general principles of committee \form
of organisation and explain itg (mprits and
demerits.

sy eowly apeapulits \@oorkls CarlurBsaner
ellersd] igen penanio Sefitsiean eflanéi@a.

Write short notésan®,

(a) Obstacles in delegation.

{(b) Span of supervision

{c) Stepsin selection process.
2 D 555

éﬁy@ﬂuu CUEHTE
I.’-:‘m]l‘ Siglarg gluenL Lilld gLl senl e
(=25 Cwpuniese uﬁuuma';_]
(@) Cailshssdlen LaGam s Lkisdr,
(5

What is directing? Explain the principles and
important elements of directing.

Bus@ger aerprd crenen? Gusesdlan LbGeam
SHGIeuREE WHMID G &bl smpaenen allard s

Whatare the various steps involved in controlling?
Whigt are the requirements of an effective control?
Liscuss the advantages of budgetary control.

sl Huupiasdla odear uaGap s L hisdar wransu?
SyOper  amihs  sLELUUNE  ewsnn  Bmssd
Ceusmr(Hin? A Ol g e s ([BUumiger
memenibsene eileund.

3 D 555



Reg. No.:
D 558 Q.P. Code : [07 DBM 04]

(For the candidates admitted from 2007 onwards)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010,
Second Year
Part III — Business Management
INDUSTRIAL PSYCHOLOGY
Tinle :, Fiiree hours Maximum : 100 marks

Answer any FIVE questions, |
Each question carries 20 marks.

(6 = 20 = 100)

1.  State the importance and scope of organizational
psychology.
Bpever e paflwellen seuflub wpmb Cprésmseamans
SIS,

2.  Define ‘perception’. What are the factors affecting
perception? Explain,

Siflay  oemtefllen cuerdlodsamd &ms. g
ETEED sryeRflsdar wireneu ? aflarEs.



Make a detailed account on financial and non-
financial motivation.

f8 wppb Héerr eamsgeiiliurenssr LpH efifleuns
ehlans &

Define “Job Satisfaction”. Write an essay on
“Management of job satisfaction”.
Uenll Simudl @er cwanrellwssand sme. Uenll Simld

Coaramano whll s (Reny auengeas.

Write an essay on Hawthrone Experiment and
gtate its impact on Management.
Cansten spuiie) wompb Coararenula sigen srash

upl &l {er auars.

What do you mean by conflict? Explain \its type
and methods of resolution.
(premrum(p GTEMDTE TN ? \LE8) CUMESET LMD
Sid@ b apanpaener eflari@s.

Examine the antipt of ‘Leadership’ under the
organizatienaidevelopment.

flpaienaiaitz8lullés “sanaanotiveany” Canl Lrfasmer
Sllis,

2 D 558

8.

Explain the various types of counseling and its
merits and limitations.

‘wCarsmer  eupiimselar  Udeienssdar  wHmD
Femento, Genun(Baanar eflandga.

3 D 558



BB NO. it
D 559 - Q.P. Code : [07 DBM 05]
(For the candidates admitted from 2007 onwards)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010.
Second Year
Part IIT — Business Management
FINANCIAL MANAGEMENT
Time« Thiee hours Maximum : 100 marks
Answer any FIVE questions.

All questions carry equal marks.
(5 x 20 = 100)

1.  "Finance is force that both stimulates and
restraints business action”, Discuss.

awfls Qeudsaflen ayhpasams Eanira Sl Hea

wppd sGOUTLE Hif sdume @iy drearer
eTenLIsng eflenéd @ a.

2, Explain the merits and demerits of debenture
finance.

sLaiLBU usdly Aduden pemeann WwHpb Eenwvaamer
sllenéig .



Explain the importance of weighted average cost
of capital,

disrgs sgrefl apogen Sqwiden qpsdludsieutisenst
alileuil.

Explain the relationship between leverage and
cost of capital.

HTEED WHMD apesar SLssdflar @bpenwulienar
alaurl.

Your company’s share is quoted in the market at
Rs. 20. The company pays a dividend of Rs. 1 per
share and the investor expects a growth rate of
55% per share compute :

(a) The company’s cost of equity capital.

(b) If the anticipated growth rate is 6% p.a:
calculate the market price per share.

shenpufle) oiisgnenw Blmwsfer uhig Genilet

dileney @ 20 =5 ey, Fmob) Suhig

geuQeurenps@n g5 1 eren uksTETG eNpRIGE DS

apadlLneriaet p@mBiéE 5O\ “esely  euenias

el dlzseng erdlmumisdlenpen, Hiiss '

() Hlmogflen Gpralomumg ped oL Eaiass
A Al

() BoopfS) aerisdl ofldlgd 6 spaigh erend
Qeren@, uridlen spang ellansens sansddlDs.

2 D 559

Explain the various determinants of dividend
policy decisions.

e mayé Gamdrens ppueaysetlen LdGamy arpeflaaar
eflens@s.

What system of control would you suggest to keep
the investment in receivables within reasonable
limits? Explain.

Qumser psed® @dEs Bumuorer  eaene
sL@uurl®  AeflagpepsienéE et Conhs
cilensrrisenars 5(ms.

ABC “Ltd is considering two projects. Each
requires an investment of Rs. 10,000, The net cash
inflows from investment in the two projects X and
Y are as follows :

Year X Y
Rs. Rs.

1 5,000 1,000
2 4,000 2,000
3 3,000 3,000
4 1,000 4,000
5 - 5,000
(5] - 6,000

The company has fixed three years as standard
pay-pack period. Suggest which project should be
accepted.

3 D 559






Reg. No. :
D 561 Q.P. Code : [07 DBM 08]

(For the candidates admitted from 2007 onwarda)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010.
Second Year
Part III — Business Management
PRODUCTION AND MATERIALS MANAGEMENT

Tiine) Three hours Maximum : 100 marks

Answer any FIVE questionas.
(5 x 20 =100)

All questions carry equal marks.

1. “Production management is process of planning,
organizing and controlling the activities of
production function”. Explain.
eiugd Coeordmswn poaugdmsulen S Riser
gour@®  Qslgd,  siflarrd pdueupen
GQeudurPamen eflerszs.

2.  Explain the objectives of good plant layout.

Béa @smfipsrene  sepoUys Al gden
G fEGeraser Wrane? e



What are the guidelines to be followed while
designing the material handling system? Explain.
ppadBurger ensumgnh (penpullen auamglULESdD
Sleruppuu o auflar’ iy Andlipenmser wreneu?
Define work measurement. Briefly examine the
predetermined time systems (PMTS) in the
context of work measurement.

Geueney memeyGandy erempmed eTemen? apen saliy CET
ppenmsanar unb Gaena mereySamd apatd sflsuflés.
Explain the fundamental principles of material
management.

apeu AU (peT Cuoramanioullen <Dig ILIGHL&

Qanerenssenar elaréEe.

Describe the procedure for ABC analysiy, ‘Bring
out the merits and demerits of ABC anslysis,

ABC uglumiey euflapenmascer eliaus]. siger penenio
Senwaenar efleud],
Explain the dulties®and responsibilities of a
storekeepen, |\
Al brgisnuurarfleén Qumginy whHmb semosear
ellanéga.

2 D 561

8.

Explain the objectives and benefits of TQM.

TQM e @EfaGardrsmer LHQD JBTUREDET
ehlena .

3 | D 561



Reg. No. :
D 562 Q.P. Code : [07 DBM 07]
(For the candidates admitted from 2007 onwards)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010.
Second Year
Business Management
MARKETING MANAGEMENT

Tum? : Three hours Maximum : 100 marks
Answer any FIVE questions.
All questions carry equal marks.

1. Briefly explain marketing concepts.
ghanguilwe Cam_urBsmen efleuf].

2. The marketing concept laid the ground work for
the application of consumer behaviour principles
to marketing strategy."- Discuss,
peiGart  Gurég gigeukser aps  AeelpE
spopilue  eiflaense uvwau@dps.  BEDE
shenguliwe Gar_urBadr ardueiish eS80 Ens 7



What are buying motives? [llustrate your answer

Discuss the marketing mix relevant for the 8. ‘
different stages of a PLC. Relate your answer with with examples.
any one consumer durable. Qi@ h e el g wirenau? @pever

Gummer et sppdl LG shosuld sweme L e gL e eflendig e,

areuelgds Qurmgsons Bmedpg. Aems geras am
BisTGaunt AummEser guEHs.

Examine the factors to be taken into consideration
while selecting the channel of distribution. O(Q

apnsd aflsama Caitbsuusherar smefsaio O
Benanefiles Qameirer Geuainia wenau sraneu? ' 6\9 .

Explain how brand image helps in increasing the °

sales of a product. . 68\
o

@ Qummear siflswrs sflpumenuneugd

B)Cuogg eréveury LweaLPSDg 7 *
@Q of market

Explain the differen

segmentation. 6
*

Fheng LGS <Biig LILIGDL&ET WiTeneu?
Deacrib&@&prmedure for price determination.

cflane firemdgsaien auflapapaer wirenau?
2 D 562 3 D 562



Reg. No.:
D 563 Q.P. Code : [07 DBM 08] .

{For the candidates admitted from 2007 onwards)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010.
Second Year
Part [I1 — Business Management
RUMAN RESOURCE MANAGEMENT
Tinle 3 Fiiree hours Maximum : 100 marks

Answer any FIVE gquestions.
All gquestions carry equal marks.

1.  Describe briefly the various functions of Human
Resource Management.

wesllgeuer Cuoanarennuien uaGag Leflsmer ablaufl.

2.  "In the present day Indian context, most of the
selection processes are virtually a kind of
elimination process only” — Do you agree or not?
(Give reasona.

Gampu @pdu epflonds Gsia papureng
eamenwule m selrssn pepurgd - Hellr
gogsbsrardlion, @daenaiun? speamb Qan(.



What is demotion and why is it needed? Discuss
the regquirements of a proper demotion policy.
ugell @m&sth erenpre erenen? gen 25 Cgenau? ApmHs
used @nés Lrallflulier Coeameusener efleuf,

Explain the factors influencing wage and salary
fixation.

eamfluib whph sellenws urfiEn sraflsmen eflauf].

What are the causes of poor industrial relations?
Suggest measure for improving industrial
relations.

Qemfler epey urdlbharar srpeTugdr Umena?
Qgmfler o.pay leflmss Galw oCarsmensener
Bl A&,

What are the objectives of training? How smauld
you identify the training needs of munagerial
personnel in a large Industrial Undectasing?

Ll Elubgn @h&Cararser D nEL? Sl
Qgmfipsrenaulla Cuoanralmsaires uiSlp#Flenw
erauclisin s Bleumi?

How is executive™pay fixation carried out? State
the role ofer¢antives in executive pay fixation.
Gueran) esmluih eréucfls sersdLuBdpg? B
emés eaglugdlan L@ erenen?

2 D 563

Discuss the pre-requisites for an effective
collective bargaining process. How do you make it
successful in Indian conditions?

Aope sl Cursgssrer (pen Gseeusenar slleurfl.
@i Gpfleauld adadisd Ges Gaupdl Qups
Qeleumi?

3 D 563



Reg. No. : ; 5. Write a letter requesting a director to attend a
Board Meeting.

D 564 Q.P. Code : [07 DBM 09]
5 6. How will you prepare a report? Discuss the
(For the candidates admitted from 2007 onwards) various steps involved in preparing a report.
B.B.M. DEGREE EXAMINATION, DECEMBER 2010. 7. Explain the various components of a speech,
Third Year Explain each one of them briefly.

Part IT1I — Business Management 8.  Write a note on the following :

(a) ~EACommerce

BUSINESS COMMUNICATION
(b)) * E-mail
. Time : Three hours Maximum : 100 marks : : -
(¢! Voice mail
Answer any FIVE questions. {(d) Cell phones
(5 % 20 =10\ {e] Video conferencing. *

All questions carry equal marks.

1. List out the various barriers to comtmunication.
How will you overcome them?

2. What is Business Communitation? Why it is
needed? Explain the d:Terent forms of face to face

communication.
3.  Discuss the ¢ualities of a good business letter.

4, Ask_antirmi of advertising agents to give you
partictiuars of the hoardings available for your
posters in Varanasi. State the size of your posters
and the number of posters you intend to display.
92 D 564



BHeg. O ¢ i 6. What is meant by MICR? State the functions of
various scanners.

D 565 Q.P. Code : [07 DBM 10]
Explain the various secondary storage devices.

(For the candidates admitted from 2007 onwards)
8.  Explain the advantages and limitations of smart
B.B.M. DEGREE EXAMINATION, DECEMBER 2010. cards and credit cards.

-

Third Semester

Part [11 — Business Management
MANAGEMENT INFORMATION SYSTEM
Time : Three hours Maximum : 100 marks

L]

Answer any FIVE out of Eight questions.
(6 % 20 =109)

1. How MIS is useful in planning, organisiag, ond
controlling functions? Explain.

2. Discuss the features of Managen ent 'nformation
System's structure. '

3.  Describe the role and majsr decision activities of
the manufacturing minction and how technology
can support this T nction.

4. Idenfifs sources of information needed to make
markei.ng decisions.

6. [Explain the different types of software. -
2 D 565



Reg. No. : 5. Define a contract of sale. What are its essentials?
Distinguish between sale and agreement to sell.
D 566 Q.P. Code : [07 DEM 11] 6. “A contract of sale of goods is always subject to
: ; : certain implied conditions, but they can be treated
{(For the candidates admitted from 2007 onwards) as warranties”. Examine.
B.B.M. DEGREE EXAMINATION, DECEMBER 2010. 7.  Discuss the procedures associated with the
Third Year termination of agency.
Part III — Business Management 8. "A cheque is a specie of a bill of exchange with two
additigfial qualifications”. Explain.
BUSINESS LAW
Time : Three hours Maximum : 100 marks

Answer any FIVE out of Eight questions.
(5 x 20 = 100 marks)

1.  “All contracts are agreements, bull all agreepiends
are not contracts”. Discuss.

2.  Define the term ‘offer’. Distinguigl, bFetween an
offer and an invitation to offer

3. “A wagering agreemepb1s, veid and unenforceable,
but it is not forbidden by law”, Critically examine
the statement withsuitable examples.

4.  What are. the remedies available to an aggrieved
party in“case of breach of contract? Distinguish
between liquidated damages and penalty.

2 D 566



Reg. No. : . . 6. [Explain the different types of fire insurance

policies.
D 567 Q.P. Code : [07 DBM 12]
7.  Explain the nature and characteristics of public
(For the candidates admitted from 2007 onwards) liability insurance.
B.B.M. DEGREE EXAMINATION, DECEMBER 2010. 8 Define the term ‘warranty’ as used in Marine
1 Insurance. What are the different types of
Third Year warranties? Explain.

Part I1I — Business Management

INSURANCE PRINCIPLES AND PRACTICE
Time : Three hours Maximum ; 100 marks

Answer any FIVE out of Eight guestions.
(5 % 20 = 100y

1. Define uncertainity. Explain the various se\uces of
risk.

9 Discuss the functions of Jnsiranie Regulatory
Development Authority.

3. Discuss the principiesof Life Insurance Contract.
4. Discuss theroleland functions of LIC.

5. Defide\a Fire Insurance Contract. What are the
characteristics of a fire insurance contract?



Reg. NO. ! ccssnrersssssasns

D 568 Q.P. Code : [07 DBM 13]
(For the candidates admitted from 2007 onwards)
B.B.M. DEGREE EXAMINATION, DECEMBER 2010.

" Third Year
Part III — Business Management
PROMOTION MANAGEMENT — Applied
Time : Three hours Maximum : 100 marks

Answer any FIVE out of Eight questions.
(5% 20 = 100)

1. Describe some of the important advertising
strategies that are apt to be used whesd\a
commodity has attained the ‘growth' stage, i ‘the
product life cycle.

2.  Explain the different forms of ovtdool advertising.

3. What are the essentisgis wf“a good copy of an }

advertisement? Explain the steps in preparing the
advertisement copy

4. What are Whe Uifferent types of themes used in
advertising! State the important appeals to
human instinets.

What do you understand by advertising campaign?
How an advertising campaign is planned?

Explain in detail the aims and objectives of
salesmanship.

Explain the different techniques of sales
promotion,

Discuss the characteristics and the process of .
perscnal selling.




