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sAfvgfa @0 © IR o fmio u wfad ffg YR Bl 8, &1 aug go,

ST T o HeeR 1 fhg wE Frde %% © SN Y SR e s €, i fageivo e urdn,
THU 1 SUREd fhE YRR BAR SFeR 1 Fefed il &, SEeh! HE W,

faufa o % & o qEd 1 9es & wW T A T FW T, HGH GhA, 3R

HASIIHR] STER T IHeh! GAITGd HIA aTel HRehI i THe Fohdl|

uferg
|ITSTeh STEER sl ST it
sfgfa =t wefa ud w2
TF ‘B GFR - Afgfd w1 9-9-7 (T-A.-F) Few (S 6.1)
figfa o wd uftads
sifgfa fmfor
sifygfa afads
19 Sler & [T T& g8 dior (e 6.2)

ThimT A1 Afafa JIT U wgrumd o=

fa fmivr qer U™ % g TR F TR ke

i STEAT AT
Sy Frgior wUTeITE W9

: i faem

HROT T ORI ,

gad @t sufeafa # wEer St

AU EEN Srferen werd
TS FaER 1 GAIfad w3 drel HReb



IS T, AT $ 98 I & frgd 78 s fher S €
Iferd T SRR 9 YR T TR Afdl o 39 Gt IRaw & gafaa giar 21
g9 Q41 gl %1 (810 #3d & 71 (e fqug-a% s1eer sqfed & ar 4 =R &3

FT TF aFT [GFad #3d &1 89 57 Hfdaal @ faerd 8 37%1 T ofg 9 a9rd & aor

3% FAER % 17T FRUI T (R0 off w3 &1 g5k ST, FART ST FGER ot
IR AFTI TF Tl T gIFd a1 81 Fo TRiEfaE ° o GESiE a1 GEsiER]

STGER 1 Y99 YA &, SYld TEaHS Td GeheUad Al4adl &1 (a1 fha) gfawer &7
TN 6T GETIdT YT 311 ey 599 @ 3% Qs s9a8R Gl gdid gid & a=ify
7 FaERl § [Afed emarsi i e A U Siee YT B 39 A 7 SAfigra,

I G 791 GENITRR] Fa8R ° Gas STYRYd [aarl 1 aui7 fwar ST

WA I8N ehl SITEAT ST

HrHITSeh STEER e Sitei sl Teh STavdeh 37 2,
e WIS B T 9 A @ T W H
T § wEl AU ¢ S S wer 119 ° UeT ©

Teh HRNIHS Yot o &9 | foemm wdl 81 S
B0 Al 9 fHerd € q9 €W Seh st Tun
foroarati o AR # ST @ ¥ 38 ofa fmio
(impression formation) <hal SIdl 21 W T
S ¥ ot ¥ T § R o fRd e geR 9

3Gk SMYR W Yh! I8 a5 g o armfrs
TR S Wl SERr 1 STeAFH Wil § S
qEY ! STfoh , Shicad s1efe STATa Suferfa o
Hfed g1 {1 30 WA 3T R R w - Ak
9| Teh Hierdl hl I78 Hich ST TS HEAT ¢ df
T & | AYh! i HiSAE Ti Sl o 39 I8
FE @ 3Tehe A | B WG, IS 59 Hidar &
8 Sd TTeh! Teh Sl e oh §H& HLA & al
et fouTee werferd el ekl © it e o9 T
gmfser gifefa o =4 €1 @8l @ fo 4= e
FHeol w1 ot fm @ (Tuft 9 IRE w9 9
3ufkerd 7 +ff ) Uk wfaar WS H G © ¥,
aaer a1 aREfdd Y Hehdl ©1 I8 W Th
AR § W A% weRid e € fe ke wEm
it ufew gAR fo=ar, 9o qur SEer &l
e Sfeel qlieh § qiferd sl €1 FHIS Hleiieh
fafaer YehR o GHIfSer STa8R 1 31997 *ld 3,
AT T R HT A FH H YIH W 2
Sl Y & RO A Afed o 9 H qen
Strem © 92 fafy= fawei & sR ¥ ws gfteshior o
gt (attitude) faefia wtd & S 39e T
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B FOER b wW o- e =9 fafa= |t
RfEafaal o yefia SEeR oF SR &1 AR +f
Fd &1 98 ieRdl MUIRGUT (attribution) el
St &1 e s fmior qen oo sifgfEr gr
yuiferd Bid &1 3 1 gfsrard |t S9R o Hay
T gEeT Sl TR Tt q1 ITeh! A Hid |
Yo HHfgs fwaed = widafafEl o 3eE T,
e Wga ®9 ¥ WHEISe €A (social
cognition) gl Sl 2| Tk SAfafied |
T 1 WhiAT 1 Afafa ASET (schema) THE
IS Th1Edl U |ihd o= Sl 21 e
UfRaTd Teay €9 Y @ TEl S Thdl; THT AR
®Y ¥ YRifd eERl & SMHR W STAM Tl gl
21 YUl oK o ®Y § HHISIh YHE i SR
HT T FI 3R o IR &1 AR GHIRoT/
3T (social facilitation/inhibition) (312id
U i Sufefd # fIoaed # guwwHr) den
TAANIE I GASUehRl S8R (pro-social
behaviour) (31&fd S Gheud A1 TEWHS & 99
AR o g e 3A1) UH "M 99 oF |
SR B HiSes He fhw YR o oAt ok




RN ! I Xl © TR TUIET T g o

HArgd He 1 8 Hehdl 2; I 9o e A1 fa=r

o wrfsier-darcaes gfshaneti aen amfsie =Faer
T T A AT SAF ¢ FHS TSR
3 7g wfiq foran 2 for < o 9o soi o fafaw
TR o SRR ] FhE ®9 § <@d © 9o 399
e e 8, 98 Gue o fau U oAt
M= gfg ae ok gfg ¥ W SR "l anfeul
UG AU TS YeT0T U SR fafy o g
WM SIIER i ST L dTel dlfoheh hTd-hR0T
et i T e G9e 2

IT A ISR fageti oF STURYA ual
U M &9 o T Teo ifugfaal & ar o
fqaRer =g H|

sfrgfa =t uekfa Td Te&

Fw e & fou ffafea amfas s Fifs)
@F 9 A o foRdt aR Fel AG W H LA
‘T AN T HE Ghd T, W § NI R §
f& .72

o Tl o e S e off foed € 9 ‘wd
el ST €| 376 TE 1A i I F@id iR fomr
% for 3 Ha =1 foR aeh forg fepe weegol 272
T § F© Tl ol fawgeasg eaeh foaw 9 @

HH o T Tk §; T T AN Uk eI
¥ WEHd ¢ 196 STEHd, I8 I fo fow wew
T Tl B1 S 3R e 3 e emek fog
Feafere Aoyl el Tehdl €1 A% & fawat o an o
9ok T =1 giteshion o1 1S forie hedl & 1 59
AR <1 © 31 TR 8 S #1 8 Gkl © T
T 9 G gMean(vll ol 39 39 e 1 feem
a1 forn 811 R TRl |, IS 319eh gheahivn shad
foar w1 9 7 afcek sd Wil wa fhars
ek ot g @ 3 gficshivr shaet ‘wa’ &t B afesw
Y Fo afuw Td T A a%E: gl o
I B

rfogfa st gt aRerd g9 foig W whEd ©
for arfqgfa o= =t s orawen B1 98 fedl fawa
(Fw ‘afrgfa-fama’ we1 @ €) & @y o
foemdl &1 Tk 49 ® forad U geainawe fasivar
(TR, ThRIHS TS TEIdT 1 T0T) TS ST
B T el Tk HiolliTeh Hesh Bl € qen fgha-fame
o Jfd T favy YR 9 fman & &t ygia off uE
I B FoeRTE T T AT (cognitive)
&) T S §, HiolfiTeh Sk shl 1Ak (affective)
T&1 o ®Y H S a1 @ 99 fha e Y ye bt
HaERUIh (behavioural) a1 fsharcHde: 51 el

e Tk “E-9 yaierur’ - Afugfa @t |-ur-oa (oS-, ) e

6.1

T ST foh TTaer 9Si9 o S @R T~ ¥R JAeR0’ STReH o T 317 o6 &9 § R0 A
URY HYd B| IR0 % e H qai| GEAl o SMUR W T ‘g- 9 wafenr’ & ge § it
RIS © (TR o 981 o 1 T 19l G a1 d ¥k | S 39 efiEredt sud € df o
O 1 SIS H | S 3T U Bl Hed gL @A € d AU 3@ H AT FW 21 T st
T g o s el S A1 T S hl YA Bl &1 36 ke HIfeTg R eq off gemRor
Al o Wiend &9 9 AU o €1 T ek TU- 9 GHeRl’ o Wi AT o STeRRate qel e
o 91 o 52k hl Yehe KAl ¢ WEIATAT, B A€ U W@ € TR o Al skl o o § gl g,
stoffd 5 T w1 fRen w e el F8 tevas el ® foh 3 yehR 1 wfq gl uRfeofet |
ST ITEX0T o oY, 718 agd 8% qoh G9d & foh e1rueh ‘g9 watere’ 1 sifgfa 1 daeAs T2
A VRIS 81 UXq WIeTcHe qe] SHaeNuleh Heh UIifersh ® ¥ HH GAERe 8l 98 o & Tehel €
T I T AT 981 HeTad T HehRIcHeh Bl g e Ua] T2 Bl| 37d: 3 Hehl oh SMER
W AR T2k 1 FIAM B W B Gohal € b u aifgfa o ar A wwen @@l o urw | el

LA 6 o S4GIT TF FHISTF G {18



ST B HAY § g9 d Seeh! (SToh SUSH M o
o &R o STMYR W) & Afvgha 1 @ -t -=.
¥Zah (A-B-C components) gl SITdl 2 f& o
M 39 Afygfa &1 9ure (H-91-: GAEeeh,
el T8 SHIENTEH) e e hd o 2 @
T sifugfa @ o =gaeR e @ Wy 9% & ffvea
YR ° IR A1 fohall 3 w1 Ygfd 1 Jehe
213 WAE & 3 & S WAl Hew U I e §
A 3TohT WY W YeruT &l feman S ehell 21 i 6.
1 ¥ waferor & wfa el 1 T ISR TR ©
e 1 sreen] o Hae w1 g T R

sifagfa =1 3 o= Tfss &9 ¥ Hefea duer,
favar@ (beliefs) Td gea (values) ¥ fasfea
feren S =nfen) fagema, sifvgfa & SamcHs
T i SN Y € q Teh UH SR 1 Fmion
# B 5w erfigfa fee) @, S0 Sver A fowarg,
71 S foemy o ®9 | g o favam)
e, T sifagfa o faverw ® food ‘=nfew’ o
vy e Tear 8, 99 SR 91 Afdeh gedl Th
AT hl He-d AT aIeT, I Ueh AT i THIM
T =R goa o SSEX0T &1 ged 1 Ffor a9 et
g 9 wiE fafyre favem =1 sfagfa =afem o5
Sftad ok gfd IHeh 3feehlvl 1 Tk AT 17 5=
ST 21 3@eh IRUTHEEY Hed o qftedd
s 2

afugf o gr fordt Sewdl w1 i et 82 &1
T 3@ ? fF eaifgfa o9 geyfn yem et & <
Toh AT i T O e W g wEE it @
fo % wRfeufs § o9 wor @ %@ w0 R
IR o fora, fafert o ufa gumt sifgfal 59
e W gd 39 fd fFe TR ¥ SHaER FHE
HfeT 3ok oI 78 oyl &9 ¥ T HHAEH
‘Tl A1 =i’ UeE H 2l

qraTcHsh, 9JMcHe Td HFdeRulseh HeaHh!
o orfafte efdgfaal &1 iR oft fagmand 2
g 1 9N yq@ faewad & - sweur-vife

(valence) (HRIUHSAT AT ThHRd), ©H-
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HHT (extremeness), |l (simplicity) &1
Sfeear (complexity) (Sgfaea) dqen chfgerar
(centrality) !

HUUT-VTfeRd (HRIETRT AN THRIHSEAT) - Tgha
i v T T A st
ufa 1 gt ThRIcHR © 16l THRIAS | TH
e f e et (S8 e T % 9
affugfa) =i 5-foig Ao W o e © foren
TER 1 (F8d ©0d), 2 (EU49), 3 (qTY- 7 T4
T 373N, 4 (31=\N), ¥ 5 (Igd T=30) dF 71 AR
I Al AR TF Y o 9fd 3T gfeeton a1 #7a
1 el 39 WO | 4 I1 5 1 HLl € @ WL
®9 ¥ I8 TF GHNHAS A ¢ s 31 T
? fo =afea ifyerta oty o fomR o1 g o @
qN el @ foF I8 iE ot <t ?1 gl o Aty
Ahfad 9o 1 a1 2 ® @ sifgfa AR R
a1 31 I8 € o afaa Tifrerta vt o fomR =i
TTHS T & T el © T 78 HIE wie =i 2
e qety Afugfael w1 ff TE %9 ¥ AR =W
3N § AR vy o ufa dewy sifygfa sw
IO R SFh 3 o R YR hl ST TH dexd
sifrgfa o HYu-vifed 9 @ FhRIHs A, T &
TRRICTF |

- - T Afvgfa &t =w-dm 9% sha
wadl € o afgt forg dim o g
THRCHR &1 AAHE I ok ST SR |
O g 1 S SRA- %1 ® e ®5
IH SR TN ¢ fm I € famdia fxen # ¥ erefa
T wm HYU-vTE T SR % fauda ?1 A
I 2 3R ‘4 %W A 21 deey Afgfa ke
A e &1 2l

e a1 Afeaar (Sgfagan) - 9 fouma 9
el € o uw ouues sifwgfa o sfaria fema
sAfgfaet gt ¥1 39 gl i T IReR & &9
o HugE =few fed oFe ‘wee’ gt €
gd ¥ fawal (S8 e ud fava wifd) & gey
@ tk afg & o W e ifqgfaar




Wd 2 59 fugia o § wh a1 wgd A9
Afgfeat & @t 38 ‘WA’ w1 I 7 SR 9 T8
s+ Ifvgfaal & a1 8 a1 3 ‘Sfea’ war S
2| TOTEeT UH P-4 ok Ui AT i SEE
o AR W | 3@ Afgh @ o o afaghaal o
Y S ! GG €, SH oAt w1 TR T
AT TR 1 F9d, Tl T HIel-&H oh
W SHeRT SRTehIvl Ue SAfeRt Tees Ue W=l byl
W H Hehdl €, TH Ga¥ | SEH faverd
o=ad| s9eh fawda, fedt =afe fowm & ufa
Hfafd # = &9 ¥ T A9 o T S 6
T 81 Tk Afgfa o § dg-wewia sttt
=i Afrgia & i sl & &9 ® 7t 3@ =g
T AfgRd dF o e use Atqgra | ot
G-9-37 (A T-.-91.) TeF Bl 2

Sfarerar - 7w sy o9 fe fafere ittty
1 YfteRT I ST €1 TR-hs (1 ufed) sttt
T o | 3ifueh Shisehd arel i tfvaa, sifafa
T i o Afqgfadl o1 sifues gwifaa &t
ST & foru, fova Wi % wh gt § S
= o Yfd Uh TRRIHE SIfghd, T qu™ A
S gl o &9 o & Tehdl € S 9g- et
T w1 I AT 1 HHId Y Fehal 2|

firgfar frtor et afeada

rfgfa fmior
T TEEyUl e et S A § e w0
@A € e ® - aAfugft forg g i gl €2
9 3 e faeR we Gy faefia e € @R
TR WA SIae] a1 s o 37 & S €, SE
YRR ot faei, argeti qen sfoal o wfa sifvafa
1 ot fmafor g & 19 &0 gl @ Sid R R
W P fafere gemd gt & S fafere sifvagfar @
oo et 2

g Afgiaar @ & STE 9o SO 9
fa:feman o HreAm 9 e Wt € B e 9 vy

e & S Afrgfaal o o Test v i wefid
T €, W A o W-TY UY AR HRh
afgfal 1 AE STy ®9 W YOIfad &
2| zafeu sifierTer TuIS TSR] 3 T e
W eE fen ® St eafygfa & s w6 Ot
EZcild

gl fHfor 1 giwar

arferma w1 wfsrard wd <emd f= 81 wedt €, fraen

Ry o | fafay yeRr w1 afagfat sa=

gt 7

o TETY & N AfUGhIEl @1 S - A A%
@ g R fomned seames & wRU T
fafyre foog = i &= faefaa o o €1 7%
TEY el © s o SH STeA W e
THRES 0 3@ §; I GhRAH O 39
faw & @9 g 9 € 9 9% e @ 3R
iddnTen 39 fawar o ufd & o ®u § sifyeraa
gl 21 S vl o, famm & ufa g
sifqafa stearask wa fomnefl & 7 demceTR
gre=d & g drdt a1 stfemfaa 1 S @)

° &Hd I 3fed EH F FRU SIfgradl &l
g - At ww fafere sifrgfa =t wefeia
H o forg ferelt safer ot geren 1 S @
€ He I B Sl ® o 9 31 =etet
39 Afygfa i foswfaa wam 3@ o fou
Ife wh fereid Frafid w9 @ Jmmes et @
@ o fommem # A9 e g’ 1 S
ot B, A O AW T WReT o fd Uk
TR At faemfaa w3 wehdl 21 36
YR A TH dcish YA SR o TH W
HSI-Tell A1 STERSTHY A o+ o RO
SIAR. &AR w©dl @ df §9a ¢ T a8«
ST IS oh Ufd ThNIcHS To T
qeH o 9fd FeRicTs Afagha fasfad &

o FaEgU (ST & J&U1) & R SAfghd @
S ¥ - 9 W @l B TR gW A
gE=d a1 QUERR T &€ o g ol g

AL 6 o ST T GrHETE G | 4
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1 AT F F Ffew 70 TR Al Afahe-faw
o Jid T fafite yeR &1 faar == e @
R YT & o fou qx&pa a1 gfed B
@ T TR A HW 7| ST F A,
Sed I8 @R o 3ok mar-fuar 9t & ufa
IR FEf¥fd ed ® wd 3Heh forw g U €,
q el o 9fd T #erq fgfa fasmfad
T 2

e I TIGad "HEl & GRT Sifugfa &1
ST AT - T: BH 39 G A1 G&h{d oh
Akl o HeEm 9 Afagfasl w1 eifrm w
g gk tfafed fam e € e faforse
yRfarfaal & aem % w1 sTiem @t ¥ H
ST #1 AR | ¥ A g o w9 |
TR WHITSTF | o ST 99 S &1 S @
q&pfd o WMl o wem 9 sifvghadl &
A H IRE: SR Aol I YHER ok
AT - WETd, TEHR A1 3 qf1 Jiaequl oh
rem | AR - o ST & Hohd 1 S
o folu, o =1 SIWeAT e W wqA-v,
fier, ® T Tt 9 FA FB o A TH
MYl SRR 21 5 @ 3@ € R U8 oreeR
EG U SN GR A S I e B
wipfd T AT Ww @ Al o SfdanTen M
FIER T I9H Hag FHYU &I 9T o fd
T THNIHS AT foehfad L o 2|
a1 & o7 @ ST - e sifvgiae
ATy TS Hedl # g @ WY Sevash
T € T 98 e w1 TRiie W antas
Sufeerfa & 81 g1 steieral fafv=1 gem-wremt
o BN YSd GOl o favie ¥ER oF &R
gHNCHE TS THRTS A1 & GHR HT
srfefeal 1 fmfo g 81 emeAtas (self-
actualised) =fd &1 ol 9gd ° TH
ferd SaF | I%eldl 9T i o faT #3R
IReM W S Ul oh Ufd Tk HRRHER
Afegfa faswfaa w Fwar 2|

EEICEIE]

gl fafor &1 gIfaa &3 arct HRE

Frefafad wre SR aftla sfsmaet o grr sifvgfaa
o R o fau th ded M i R

1.

TRAR TF faemerd &1 gRae - fovw w9 9
St o yRf9es oot ¥ eifygfa fmior & o
a-fyar @ 9RarR & 3 W Hewyu
ftrent From €1 =% o feremer w1 aie st
fmfor & fore T Teeyet gegf o= S R
IReR we o o sfgfat s st R
W GETd, JEhR 3R g q9 Tiaequl & Hiea
T B 2

oo THE - 94 9% TH Al ! 9= T
AR T oF Whd (I8 A1 HFeh! i Fard
& o1d: 3 UUE A1 G&hTd o W o qeAH 9
srfurgfeat o srfenm o6t <wita €)1 fafa= fammi,
S - UeHifae, eifde den @i 99qe,
™, TG Td T g oh yfa Afagha
I g3 T o A 9 € faskfad gidt 7
I8 g favi €9 9 fRviEeen & yRe o
Aferer T2 Bia1 € S AfeR o Toig 78 e
FHT Hewyul g § R 9% R @
T 21 e st fr ¥ Heed wE
JfHehT THR TA &€ o g AT 1 oft T
SR B Hehall 2

ST 9 - HE Afagfaa 1 ffo
TReer aee | o1 §eH §E o WA 9
T 21 sfees a1 fmior yerer safaata sT9a
o R BIdl §, S oAl o qe TE o it ok
v st stfrgfa o weel qiEd Sea= i B
Tel arefash Sfeq 9 Hefd Tk 330 5
Bl O 1 T AT (SEeR) Tk UH AfeRd
3YE O TR T 3Teh Sfed i € iafda
F feam ww erfiam o <, e sgeh g
qeft AR S o6 ¥, 9% Yo oF 9gd ToRie |
TN 9 Siad o 399 o R H faar &
BU SEH U H (O ARl Big & qe1 HERE
% T T o feom o S | arow e




ST TR &7 U WIS A o €9 § Wi
w9 ¥ & foran tw foxrs Sfeam@ sg9a o
BRI 39 AfR o TR e A1 forehrd ok fetw
THh Jaa ThRcs g fasfaa X @
3% JAE A SHF I & WET H GO
EERERIl

4. GAR-HIEAY Ga9g FOEF - IauE gHI H
TenfirerTa Tt 3 9a- 979 WA e gee
1 Teh VIRl AT o1 S o= o & S
el =1 fafor T afteda o 81 5eh
sifaftem foeme w’ia Teagses ot sifvgfa
frafor &1 garfaa &3t €1 3 S 9o Ted
HHMIHe T8 AEcHS 52 i Jael a4 ©
3R 9% § SHERNITH Teh hi H GHAIT L
Thd €1 HuR-AeH Srfugha WoersT wd
Td A & UHN o Y9E S Ghd &1 TH
TWH, GOR-HA19H Tg 3, HOUR o 3T
el ST GO § AN okl Welt TR § giud
#d B, O WE T GER-HEAE o e
HehoT 1 Yhid T I Uk A1 S &1 erdl
zafay fHffa g el sifvgfaat =1 weat @ s
stfgfaet o ufteds =1 feen w— =g femo o
& Bl €1 HER-HIEHl 1 SN SYHeREe]
el o frmior o fore ferean s wemar @
R TR SN WIS FHET 1 Serl o
o fau wereTs stfvgfaal i 3ca=1 & o
fa o feean <1 g B

sfafa T

afergfa Frfon & RA ok @ TR & AR o,
fafs= R o g9mEl o g sifgfaal o 9feda
TS U R ST "R 71 g sifugfaar o=
F ga o eifi ofafda gidt €1 SA sifugfaa
H ge H S Aot ¥ i € gl ek
=AM o qodl w1 S o g §, W g
A uftedd 1 GreEr et Tedt © oW et oft
i & %0 § ¥ iR ogd o5 9% T o ®9 o
g o gfte | ol i stfgiaal o qied

A AR ST, Tsiifas, SNl 9% o
3!, fommaeRaietil T 3= o o fau sf=9
1 foo g1 81 5@ qk T 8 9% el SH od
for arfigfeal 1 aRads o e @ 3R 3 ufadHi
L= L o i ) | e o o M
sifygfael o afedd @F et 3 e 99
T2 gl

sifyrgfa gRad &1 giska

sifagta aferds ¥ Ffed o vq@ gfwaet =1 3R
M AR H ATel T T FITA T Ieed
= o W1 @1 R -
(31) fihest TSR (Fritz Heider) o R J&tfoa
Hge™ (balance) &1 Hy@d, 9 wef-wedft
W-3N-Te (P-0-X) vl & &9 # = fopan
Sl €, gt o oA Skl A el i fefua
# B THH Wt ae oAfw € foment sifigh @
e o6 ST 2, oft Uk guy =Afe @ de e
o8 ferrererg (erfuafa-fama) € fraes wfa st
1 I H 21 T off T @ fom 3 i At
B

el 91 98 © foh afg di-oft srfgfa, sit-uem
HAfefa qen dr-ue Afugfa o ot T e
1 3fewen el © dl sfegha ® uReds e 2
T THfeIT Bia1 € Fifeh e difcheh &9 d
AT Bl B1 37d: ATgha o Ser i faen
A uftads g 7

IEqe a9 U S § oW 1. d-ai-ue
FreRTor Bt A ot TR B 7, A1 2. T d
FehIcH el Teh ST TehIcAsh Bidl 81 Hqer o
T S R S 1., A ST SR RIes @, A 2. |
I THRIAS T Teh ST HHRIHE Bl

T 330 o FoaH geet stfagha w1 fameeg
(TE) 21 HA S T e st (d) 5t R
o 9fd Ghres afygfa @ (dr-Ted Thres) |
Ut 79 o 1 faare g Afed (W) &1 S 9
FH HI ASE T W E W GRS ok U Th
THRIES ARG TEdr ¥ (N-Te RN |
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t-3n Afygfa =1 @&y = g qen f5g R 9
39 ufifearfd ® Hqem a1 s1aged 1 fauior gim?
Ifg oft w1 yRw § W o ufq weheHs tfigfa 2
ar uftfeerfa sreqferd enftl dr-wem gwmers R,
MUt THWSF T, WY M-Ta THNEF 2|

() fe=i BRI (Leon Festinger) = WA
Tawarfaar =1 fa@wfa (cognitive dissonance)
1 FYF gfaurfed fohan I8 AT ek W
I I B Tl W AMURY e TE € TR T
sfgfa & Farras wew ffvea &9 9 ‘gardt’

stqfa T o T RIS TH ] GRS
qoTd B T U G i fefa 21 o o A
q fodt w sfvgfa 9 9Reds & 92 a@
IRed dt-Te Gy o 8l Tehal B (T WUl ok
w9 4 Ut T2 W 9GS HEAT YA HL A1 7)), A
N-TaH T A Bl Gehal € (31T @S 1 Tk gl
% ®Y H TEE HT TR HT a1 ®) 1 v af-ot
T 4 81 Wehal € (31t Ut I ATEE FE Al B) |
qem ®, fgfa § ufeds & em fSad
e § i GehNIcHs WaY A1 & TRNIcAS TS
Teh YhRIcHS e =

(famarst =1 foetm) &m =nfeu, otufq 3= aifeha
w9 9 T T o 9 A1 916V AR T Al
Ig I Hal ? % s afqgfa § 9 dam
forgard) € af e o U Hardl i ke § ufafda
X g smwm seevreEy fefatea faemd
(F9M) & IR H a1 w1
G 1 9 HEe §E $HT H I Il &
S ST 2
TaE 2 7 9 ggren @ g
T A ol A A R o H e et ot
fF 1 98 3HE FH o fag Ifa wam o 9=

ElCx] ¥ Tl o faT T 316 der

T 9gd Sa1S FAM § 9N oF o 1% T faeneff Tmg 9 e T 5 9w saer R @ faenfear 6 gm
TYE &I I I fh YA 9gd Yok ol SR R @ faenfiel @ 59 3e &l dieH o fole yuw wg %
sy foenfei ol T SfeR qe SEX oY 1 20 TR PAW fhdl T FB IR a7, 39S TN 6
HiaefiTE | g1 T 5 o SH WA 1 QR0 Y SR Sard foh S ae fehd Ueeh o rfeRenei
7 7% Jefia fohan fof T SfeR O aTel e A 20 TR I A1 T8 i gor ° YA i S Uewh
A1 SEhT AT I8 € Toh Teh SfeR UM ol forenfeiei 3 wam o wid eraet eifgha w1 et feon :ifn
o ATk fagantear a1 fagfa &1 eTya w ® oI

T fom T AT A

YRFT% HAH 39 FHR T —
(fagardl |m)

‘g Fgq & 3ars or’;

‘49 sq9R Y @ faenffal @ e fa
Wﬁ?ﬁh‘w’;

‘B9 A T eler & forw g3 aien’l

fEfdd ¥ 36 YR B —

(=g Farantean)

‘g AR J U= or’;

‘U squR X @ famnfeal @ e fa
T U= or’;

‘B T T eloR & T g & arerr’|

ST SOR Al B - FAMIeh [aEaTadl 1 STgHd T fha1l SHiT 39 @Rl = 36 JART o 9fd STt

arfigfa o afed & foran @Ik @1 geai Sgd Sa1s WA o ®9 8 faan)
9 efer aret v (fodarfear fod) ® d9M 39 whR ' -

‘TR agq & 3a1s or’;

‘U7 ga9R FY @ TeEnffal | e foh AT A= or’;
‘B T g3 dien i g3 20 SieR & YA fHAr T o'l
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T o Ufd g A g T O ™ W W
fordarel 21 31d: 3 o forelt Tk fomm o1 oga &
B fag for Hanfear o &) <1 9oh | SR fTu T
S | fagnfa S O w9 w6 6 faw §
I HEE @M1 §E H M (HAE 2 H ufe ) |
7 ToETid 7 T AT TRy, dAicheh T ALYl
TheRT BT

HRTR (Festinger) T8 &Y (Carlsmith)
Ik 3 THS TAGTIHRT 3 Tk TN TR s uR
Yefiid ol © foh Smree fagenaar fhd g &
Y L T (S 6.2 @)

Hqe Td S fadantaar IHi & ST
wta (cognitive consistency) % IR B
TaETEs gfd 1 o1ef © R eifugfa an aifgfa
T o I TS, T AT qdl H Uk 9w H s
e Y&F T ol dlfcheh €9 W Teh THE BHT
=few) afe TEr & a1 © di A Teh GhR i
i Srgfaen a1 o1nfa 1 S9d Hdr € refa
il a1 & ‘oo 7 PO agd o T 2| 3|
YR &1 feafa o sifvgfa 99 o6 o 981 Sfa &1
feen & ufiafdd B0 € iifr eai HamTeTe sFeree
1 difeher HIfd 1 STTeTehdl Bl B
(9) TH ARG TS, TH.UH. i (S.M.
Mohsin) 3 1"31?1'{"\'& k1[0 D) (two-step concept)
TETfe TRl Sk SER Afugfa # uftads & =i
T 7 =)0 | B ¢ 9UH &R A1 =)0 H, qiedd
e B Y e Tfd i 21 ded’ 9 st
g ToEst afygfa 1 aREfda s 21 &k’ o8
i & fred gaE @ afaf o fedd e 2
qEe (identification) Tfyd w1 1 S ©
foh T1e Bl 1 THE HLAl € TS SHeh Hid Teh S
Tl B1 9 T ] 18T o T T T@ehT IEeh Sl
STE T T FAH Bl 1 B 1 ot e & wfa
RIS Mg ST =feT Ta T a2 STehE
TR B S 1 S =R/ H, sifgfa-fava & ufa
319 FEER i ARdfash €9 § IRafid Hid §C &
ot gl & wfted= o1 y<ei ear ®1 @ i
el g8 SAfgia T8 SRR &l I@H @ed o 3T

SRR o gNI Mg o qiad yeiia e 21 98
Teh YRR o1 TR0 A1 YeI0Teish Afemmy 2

-=ron | Afgfa ulada o frifera 33T
%1 fEw) Hifd T TR o | ged @ f fafire
shaet 7, 9 o€ 9gd UGS wd ©, T
B 81 Wy Wfa 7e @t € for S&t vt 9
%1 fa=Tod 39k TEaIel faaet & gr fohan S @1
Bl IEH @ 1 qRed S o 9§ w fomn @
3R SHeRT STTHOT HTA =R 3T Hed HIfT
& = faare! @ =t 39 fiaa 99 o gfa sAfvgfa
1 aftafdd R GhRcas | ThRIHS ST =Tl
Bl Toaret 1 v WWiEes! o Uid Gavem TH
YN e h1 WE¥H e =iey 3R vl 39
Iidel 99 Bl Y4 ohT STYAT o7<d | ardd | qiRad
FHET AT - F9ad: 39 el 97 o TH W fHdt
TEHT U 1 TR (Y =R0T) | AR Faaret
aTqd § Y oFeRN § UREdd Y ofdl @ o I8
e SIga Ak @ fom fa o stoht sifigfa oo
FEER | YR S ol qef B ehRes Siiaet 9 i
A S T M (FHU =) |

figfa afRadT @t TUTfaa 37 a1t &R

1 eifygfa aRafda e, ok afz tar gen at =8
g 3 9% M, 98 TH A WA T W WS
TAORATehT %1 THE o1 STgH | STel <l 81 grelien,
SAfvgd IRec ! JHIfad S ael -7 T E S
T AR HAISAF FeHd 7 -

o Tgd § faEmm sifygla ®i favivar - 9@ |
Sfeafaa sfrgfa =t gt 9R yq@ fowvan stefd
FHHUT-9TfeRd (FRRICHehdT a1 FehRIcHehd) , TRH-HHT,
TIAAT O SAfeetar (Jgfasd) qon Shfgehar =1
afvafa #1 weiw, afafe aREdT F FeiRe
T & HEI, WehIeHeh ATl i TehRIcHes
AT st gor | Rt e ST 1 =E-E
FT qA e Afvghaal w1 w9 daar qen gk
(W wedk) sifagfadl &f o § 9Rafdd e
e 21 Wt ifigfat o6 aga srfugfat s g
o et s e 2
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T S, Tk At B st | TR
S 397 Wa faR &1 o SH @A Aifell T
sifrgfd # 9Rada wdd|| (congruent) A1 T4 &
Gehal 8- g8 S faen ¥ uRefda & gedt 2 form
feon o ved W o eifigi & (Sg@ o fag,
Toh HhRIsh AR IR sifesh TR a1 T
ThTIHS AR 3R 31k TR & Hehell €)1
32T o foar A s for afeen wemedisor &
Yid Teh AR P B b FehcHeh A T@dl
21 U Tl Higel o aR H ugH o 91 78 A
AR It HHENHE B Ghdl B U8 TH G
e B T SR sty TRed faw
(incongruent) i B Fehel B- T TEd 9 Tawmm
afgfe & fawa fam § wRafia @ w8
(3TTRONY Tk FhNcHS A FH TR 1
TR Bl Sl € 91 Teh TehRicHe g &d
ThTIcHe A1 GRS 21 St =) 1 31+t fRu T
ST H qEA Afgatsti oF aR | 9gH o 9% Th
iRt W Tehal © foh Aigend witsr &) wga etfeeh

#vﬁuav#ﬁww\
&1 ot - 100 .
BT TSR &, g9 H
gohT, IR forw
IS e H
Tl 8! TH 4t @iy
3R Mgy foF a9 g
ferehtaa &id 8 /

ICERE]
fad 6.1 19 91 (99 39%) T o929 @eT & QT sifyes =99 #31- 99 &1 a1 (99 97 #4417
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ﬂ#vé\qemﬁﬁwwar
&1 ot 8- 100 .4,
BT TSR &, Fo T H

Tar 81 T F4t @ifRu

viferTelt oF STAM SR e WiReTies Sl
TR T TN I8 39 Al o Jeol O fagmm
Hfge HTRIR o U0 HehRIcTs AgRd &l &1
GRS A1 T TR NIcHeh o1 Fehell 21 IS THT Brell
2 o 7Te Tk Toea el aRed 1 e g
& I T € TR STHAR W e e fora
g aRer #t g § S

T Haen AfaRe, T Al g&gd g 1
feen # =1 wga g= & fauda feon & ufafia &
Hehdl 1 Sl sl 59T i oF Hewd o1 UM i el
e A&7 oF g0 RN Afvgha i gEa
FATT| TG A A R il § e feh = 3y
oo oo e sid @ 9 g9 fael e favare =
AT, 3R <A-T&T o Uid HH G B S| one
o 7 T € TR A oh uee o v eii-whed
T TS WE W HE HT §, WY B W AR
A AR 9 S il € ol T8 WU (reciever)
w1 g e § o S @ SR skt faveraieae
we o wH B S 2l

g, W faw
SrvEdE e #Y

3R 3T foF a9 g

o3 =



o Fid % favivald - & &1 faveawHEar
(credibility) Td 3TeR¥eRdaT (attractiveness) 3
T fogivad € S stfugla afterd= o1 werfera et
& erfugfal & afed= qa sifersk ud € s ge
T 3=d fovaaa &d 9§ ot © 7 % & =
favaaa &iq 9| SN, S g Th G2
T HT A T @ E T Th FHR ISRR,
S 3% w92 o e fafire sig w5t fafire fagwaei
1 STl €, 9§ eIt geferd g g | U Tehelt
Io9 U S " ? fR 5% aRT gee ueH i W
g TN @A Thel o o=d € df U
oI &3 acl ¥pd o SR aedh | Sifusd
gefed g ga o SH YR hT FE1 A 9 Th
FeEtaes AfF § (T 6.1 @)1 8 TN
ST, S R HT Tash! 1 SGrEN S Wkl ® IS
37T JeER faeivst @ 7 U fordt aefya gt
T Sy U

o T3 FI fawimad - WW 9w W ¢ 9
Afvgra & aRerdd & o foq w&qga fohan s 21
srfrgfeal o ufterds @9 e ww f&u T fawe o
AR | = WA @, 7 & 9ga At 8 7 8 9ga

difehan 3747t
(T9% F1 §9d)

1 3T G T BT
G W aga sy =F
T @ 87 IR PpHT Bl
YT 3R 3y T
®T TEEST &1 STerfasT

BT |

%u| 3T ot SR gz ® fop Wy | uw drfehen
(rational) 3@ WiANTeR YA (emotional
appeal) 21 SNy, YIR FHF T AN THH F
o W fommo =re 3 Y wehar € foh Ed Sue
HT, S A5 S ATt 19 (T RS) w6 s
Bt & 91 98 %W @oien o faderdl © (difehen
AheT) | Sehfeds ®9 ¥ I8 fam T8 ot wa
TRl ¢ T TR FR W WISH ST G el Rl
e T ® 3R A wh st IRaR #1 e
T@a a9 Tk e faw g (@i
i) (o 6.2 <) |

W g 3Ew AT (motive) ot Ifygfa
REd =t fufita wid €1 Seee & fou 78 e
S Hehel ® TR qu d eafa bl e T g
A A ATk St o HE (FeRd) § g
EEIINS

Fad: H¥ I helM 1 HIEAH (mode) TH
Tequt afieet famr 21 H3w w1 STHede FERo
SH— A, YRRl A1 SEHER WA i qer |
ST 1 TR 3fieh garel 2l 21 Seend,
B Tl ok folu RS TeTeeyM e (31T, )

qrafires e7dte
(3797 TREAR &1 &7 &)
wﬁ'mwgﬁaﬁ%
& @Ed & a 99 @
ey o 4 T&l 2
YR FHT Hl TR
3R w@reeTHET g
gHfe=a &ifsg |
J

fa7 6.2 diféhe wg qrafiia edter

LA 6 o S4GIT TF FHISTF G \%



fad 6.3 STHA-GrET #1 STA:MFA T GAR-HITH T TARV| HIF S8 HF FIAl 87 F7

T YR 3Tfeeh Jeenel aiich ¥ g A AR
AT Fdehdl Ud fafehcds 9391 1 T9R 7=
fed W 39k 9 T o TH W A | T €9
Y wrd ek i & (Fost 6.3 ) | ket 94
qeAe, 99 - [ SR e % g RO
SEH-|HA 1 SR oF THH B WY T8 ST
faehey & 21

o &g F fNAT - @ T M, S ST
(persuasibility), Weiet 9ailig (strong prejudices),
IMH-TAWH (self-esteem), 3R gﬁ;’ (intelligence)
gl WRET 1 G T R F g
#W 21 9 A foTe safea aifuew ger ™
el el €, e | uRatdd g1 Wi 21 fermraenat
T o @ stferen e gid &1 %W Yo aie
el AT 1 gl § o qane @ o sifagha
IRed o feu %0 oo e 81 S=4 AeH-gHE
Al sl ot | o o S Ted T i et
Bt & iR fod wafw ren-fovare =& g @
ot srfrgfoal o et @ qieds @Y oid 81 H
gfg et ATl i o ° At fgae femat |§
g Ifads 1 FuEAT w9 g 81 e,
FHeft-weft sferR gfga =afe w g arer Al
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it g § oT7H! Afvgfaal # afterdy == 9 ®%d
& wiifer o raft sifiregf ot erfere et W ferd
R URd ®W 2

sfvgfa-weer deg

B UE: I 3YUel d € foh YRR Sifugia @

qfehes €9 T ST FR| FCAlh T AT i

fgla Te IHeh HoER o WeAH ¥ WeiRid e

Tt 21 T TR ¥ TF Al HT IRdfgd FaER

=fad st fafdre fawa o gfa eifvgfa &1 fadied =t

Gehall 21
TR 3 78 e € T afaft T sreRn

ﬁ@Tﬁ[aTq’gﬁ'lﬁaa_

o fiaft v B S st a4 § T S
T @ @,

o e 7o sifgla o6 wfd T o1 SrTEe @,

o fFdt fafdre qltch 9 =HaeR & & fou =Afe
W Fgd %A A1 IS el 96 A7 8| IR,
o fohdt fafire A &1 aeH F o foaw o
TE 3916 T B €,

o Hf H HAGR T o R @1 A1 HAlfhd
T fran 1 w1 E, @R




o e I8 Wi 8l foh SHO8R &1 T ThRIcHe
9RO BN TS Efer, 9% 39 SHeRR H Hierd
B =T
39 fel o o omfnt o =eenfaat o ufa

TaiE | afd e 9 o, = @ feR (Richard

LaPiere) e Teh SRR GHS HAERITE

freifera steam fovam So T =i+ Sufa © et

1 60w AR fafa= gieal § g o fog we

TH 5 o SN ehael T O T Beel 3 3% el

TEH & § T4 R A e 999 9] A R A

forg e o 33 =i+ <ufd 3 amn +t ot 3T e

giedt Te At o o yeEe! Sl T geAEe 98

ST o feru dsit for s o =i+t safaferai =61 o

fere T < aga sifye wfawrd & @ 3 e TR

3 T 7&T wA| TR TR AT o yfd TH

TRRIAS g gefela St 8, 5 39 ThReAR

EER W 3TEIG of S ard H A Y W@ A

<ufa o ufd yafela feman wan ol ora: sifvgfs o

T SAfK o JRfdesh aeR WEY 61 qHhe Tal

H B
FHefl-Fw+f AR & Afvgha w1 fHuifa &

21 BT Td iy o Y9 ¥ (S 6.139),

3 faeneft =7 T ¥ 9% %1 & fag, f& w@m

Tk o, Teh el 1, 3814 oardn foh =i 3Rt

TR 12 o o 9 @ ©w Gar frr
61 #I2T forgd oo fafore 8 oIk a8 smge
& STHYa FXar & famrT & arR d
fefafaa faeror fod @ o9t wem o
T&ga 1|
o famrgT @7 fawe (3TEROM, o famrT
IyiF T, fHEr @ e,
foryer afs & a” 7 2)1
o fagrT & o= uF @ya gRumH|
o 3HH uw difhd STdieT & el TH
qrafiE 9 gl
o M 3GH TH BT FE B - TH
fasios &id, a1 sga gqsler st

STEdE H TS ST 1| 2AUf U aER o 3R
R (had A2 TG & faw g # a8 o fw
AT U=k 1) 39 @r A a8 freed fenten fob wam
o Hfq St Afigfa Fhreas off (‘H 3w o 9
T & fou g2 T diom g sed @ fF wEm
IEqE | U= oar') |

YaiE Te sawrE

ety Tt faftre wwe o6 gfa stfiefa s e
B ¥ U TN e § U ee feofd o
faftre 99z o HdY ¥ WEUWUN (stereotype)
(TS ) W SEIRG eid g1 S R et
TIfSieh G oF @< H Seod@ e W, T
weuron fhdl fafire g &t foxvmet ¥ s
foemdl 1 T gt a1 Te1 Bl ¥1 39 9 o 9t
FeE 3 Tavanet © Jo W S 21 Wi SGHNod
e T o o9} H erdifwd fagraet @ o e
g, ot 3 fafre oqg o os@ & 9N H T
TN g a1 gie w1 5= < €1 e
o IS TeHh o WY UE: AES A1 gl
1, i el SI2eh, Sel el €1 Jaie e
% ®Y H, AR FH, TACRT A1 R &
Tkl &, S AN T fafire @ g o ufd 39
T I o § 599 3§ 76 Fd § FH HHRNHS
Teh ¥ AR & o 81 3fder o geifd ™
grfsie ot a1 Sifd W eeifia 9]9mE & s
3 B | S o Tifeal & g wsfeat & faeg
foran T YSfa-HeR a8 i 9IRSl &1 Th
ST T S A% Ul war € fE oh9 qaive
TN, SRrd feT «im i Gmfes Her %l @R o
ST 7

qafuE foa 9’9 o ®9 H URfd g oo
Afeda | & a1 T T IR B for gatug &
e geivta foran < wenen €1 TR ot <A g
TU-He U W g1 Sl o qEinE i dke
T&dl § 9%l Uh & UuS % Gl § gy Sca
B HI GO 9gd Yool Bt 21 AR WE ok

AL 6 o ST T GrHETE G 1%



AT 7 T, g, 9gE, S, IR fasmarman
g dHIfEr SE Tew W e, qafegad A
Tafeifed, H3E H AR ©ESTE A 3WR
TSN 1 3@ B g9k Afaf o fefaat
JeTayuf =reER fafus fremt & gr gfaafa =
fefsa fohan ST Tehar 81 g [@ie & 9
el TelTcHeh SIZehi ol qiatdd el agd shicd Bl
THIS] TSR] o 9% A R € fo qoive
& frefafead § 9 T o1 399 3AfYe & 89 © -
o It - I fagfadl w1 W qaE o
=, TR T 3, T o Y&, TE oA
ER{d o WM a1 GETstl 1 T, S
TalE 1 SgEl 3d €, o NI SARmHa fhw S
Tohd €| IRER, T3 TE, AfFRE Sa 9o
YaAR-HIEH Jane oh SAerH § Agerqul i
o wepd € (‘erfugta fmior o ftedq’ @
Te ™) | Sl AN qareys stagtal i Hed
& 9 ‘yeiveus Afade’ fawfad w2 od € 9o
AN TG i HT amar 5w, g,
T TRl S o6 Ufd SARMHehAl i HIEAT i
el FW T
*  TF Yool GHISR STT=dl T 31d:9H8 S9HIT -
3 A 8 IS SRl i gad A
A T A YR o WA TH agd &
TS Afagfa gt 8 o 1ot sifwgfa =1
IR Yot M ok T STt Tl o i Tehrie
AT TEd 1 TR YR @i % ' §
g 2l
o FfcT F FHA A - TS Tk U FihA A
TR & FSTach 51 SgHeds 998 79T Qe
iR SR TSTifaer THene & fou steusers
IR TYE K W @ T SUEEH T
R ¥ 19 I ok folw a1 at agd FEAR
BId € 1 W& § ogd ¥ €I 21 Siel i R
T et gfehel Fel il WRRIA & A
TE- 3TN Tk qliehT © qe Wz THehT Urorfa
FHASIR e o Ui TR Afgha o gatre
% &9 | Tl T
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o T F GIIT FHT YR dcd - HH-FH &
T &G YR i §FIT Tad © i o Ered
& for < goft o1 SR wqE o 9R W wed ®
IUH HE A P T I T hl MR
(kernel of truth) qv 7avg B Bl e
T fof ohaa o 3T T T o SAER
T’ I AAUROT 1 T FH o fow qare
B T

o W: GIyF dfaeifad - g feafadt ® 9%
THE S qAiUE 1 @&F B W & g
1 S @A ok fory iR eran 81 @1ed ae
T e § IR & ¢ % 98 [@iug &
THIOTG il & AU THRIIcHR AN i
gfie wa T SIEened A dsm wHE
‘e’ oI TEfey ynifd @ o o1em o w9 |
afvfa foran ST € O &1 Tehal © T 39 <&
e o O5H 9d | 39 W8 9§ HIRR HL S
Tq faerur =1 9el Tifad # 39 W 9 o °
faemm qaiug # 3 R yoed w2

HROT A FG I SEA qanE 0 o faw gem

0T B o7 qatE fRi @ gfaaar aa et

gt N S IART FAH ST -

(37) YEmIEl o SIferTd °oF STaEXl Hl HH HE,

() T st B aREfE W,

(§) T T AR Hepfod HHTSTeh STl
o TE HI HH HT, q

(%) qatue o forR @t o w@a: e afasifed
T Ygra I sdlTEd S

T el i et W QI feRan S Rl © -
o f318m Tq o & FOR o gN fafire e wE
U Fag &€ YRS 1 TN & T gaad
31d:9e SAfvEfa 1 g9en | fde
° 3d:9gE Y% & M IAd U, TGl
o A SAfavard i g H q01 91El 9T h
HHNHS TON H1 @ISl HE hl TR UM




3l B BTElth 3 Ffoal adi gwe el @

=

- T 9E UfqEn 939 o T W T Fedrt
g o et )

- 9@l % 9 A HafEa Th g H
gueH A1 S o edl w2

- A "z wifed = gfaser # fa=r 7Y gl
2|

° THE HTHAl HI TE HfKFId TG Hl

faferear g5 @31 31t SR SAfK o godiend

% YR o ®9 H TUg (37q: U AT <M &

q8) o HEw i FoTa i hiAll HHISh STl

T 378 55 o 9X ¥ fowR § faer o

ST, WA Y96 TF 998 UohH § THA

fepan T R

LIRS CREEIR]

‘' 39wt gt gfwaet w5 sfi s §
S T R YT HE 3R STk AU FH D T8
21 39 fa=m =1 |HfSe 969R 9 Sieal 29
‘|t |@A™’ (social cognition) 3T FH
qHTEs gfwaet i S i € S g

HEAF A1 Tk Hiell| WHITS HH A Ee Sehmga,
fSre wpiar (eAfafa e wed €, o g e
B 2

whiTT 0 Afafa AT e weUrRumd

T hHIAT (schema) I 3rfafq TSHT &1 TH
et T HE o w5 o qftfy e s
St ol o%g o 9R § Y1 o ThAU o faT Th
woi@n, Fml w1 g @ ety weE s 2l
sfafq ae T (Thim a1 whime) ' Wfa o
gufed Hifersk geh1gal & de 3 ge1 YA ok g
eIl &1 e & wdl ¥, woasd qAH o
foru =ifed wwa td AHHeE 999 1A I HH R
T B wEi W9E % wed § wifees sehredl
gt w@him g € g eifagfaal amfes
W o ®9 H ff S H GHdl B BH SE
THIH 1 ST L ¢ SR fagelvor ud 3eE &
BN Sk R | A U i 2

ATeTeRTST ThAT Gert =1 o7 o6 &9 H el 21 o
I S Gorl o Y H 61 Ll ¢ SR SIEwY
(prototype) WW%ﬁWa’@aﬁTﬁ?ﬁ'ﬂT
IR A | T §yol faRest a qon =

T Y Helg A1 HI W H 3R ITHT Tehl
FE W IS BT 9 gl ufeard et € S
T STeh S8R ol T, SHeh! AR Ud fae=m
FH § e el 2

grife aeget (favie w9 9 =afaal, e,
AR, HaE, e qel ) o Hag gEe
HT YHH Gifreh TGS | Telg AR o YR
G =1 B 21 9 € WA YehHl IR gl
2, WIS o%] o ®9 H N TF hl a5l ehd
T e & fou, U T St uew faaneff @i

g0e=a A WS B €| g S9H H, o9
Gerti-aHia ThieT S &l o 98 9 Hag e ©
S WEUNUN Fed &1 3 Hell-SMeia Shil 8 &
S srfqEr=ied, ge 9 9 goafud T 8 g
aTel T USSR T8 YgH I ol Bid &
M ifSe foh sToeRl W W ‘S @l 9Reria
FHI T AR 3T T IUE o fRE T I g
®Y Y el S A1 39 Yoae A fma el S el
94 8% dF G9d § T o ‘S’ T ok wfafafa
fafsre wg=r oF R H I W A{F 6T SR

foramera o 2@dl & 39 aR § w9 Ty fere
Hhdl & S SHH! Al g el T Ry 9
el T & Hehel B, St 39 TR oh qRew § <@t
2| famneft o1 =eRR § @ weRfa & " ©,
& 39 o1d W FR § foF SH ®F 2@ w1 B T

YT | 39 o1 o WY ST ST TE68 TS 99, hl
S| A o9 g ‘S’ o 9R H HehrRieHeh Al
1 G R Al ST GqUl THE % aR § |
T SAfeeh WehroeHeh B 7 foh TR | gEd
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o G Al IRl ISR hiHT Ueh TehRIcH
FEURUN o &Y § BNl S Fehd 3 feprel © 3
difchen feie o1 werer ST o afiomd =& § dfew
9 TH faftre ¥ o 9R H E-hicdd foem ®
TN Bt &1 STTeH 9IRS 379 Irede | oge ‘S’
o TS Y fierd ® o e 39 SAfe o Wi o4eRr
Td 39! Bf MUh FSURON § goferd gl a8
weel € el ST gl 2 foh Seurond faftre a9g &
Hfd qate e ifvafa fomfaa s o foe 3eR ofa
WM X §1 TG G fo SeEron o off fashfad
& T |

Bfa HioT 991 UIRYUT & gRT gl
oh HAEN hi ARSAT il

T% et idfwmen @1 URY ed faed dmet
et (A1) o R | Tk S a9 9 Bl 1 s
Bl wel Al o Ty Taehr o Sufterd B ot
JMeEeh 3Heh 3T= S & &l U8 USiYid i © T
T o T ‘ush eresl B s ogd Hewyol B
e Rl S A1 FHS 1 AfhA1 ol &7 €9 9
il | fasfsa feran s weman © - (21) ofa fefor,
TE () O

g8 oAl S Bfd S © IH WISTuTRdl
(perceiver) %gd B| a oAl foreh sR o ofa
TE S & SU 18 (target) Hel ST 21 T
e ok TN o Gee H O Tk HLdl © A
TE g1 o Ufd SR Rl ©, GeIst ki Hfad
LT © q e o o) H TRy fekTerd 2

ORI H, FeAeuihdal $HY I Sgdl © 3R
e il © T o e | frdt fafere yer 9
FRR fHall @ & FEER & fau @RoT 3
ORI 1 J&A dd &1 WA: FeAeiorhdl ofed o
aR | ohael T Bl HT FHO w1 B, WY Al
wfkfeerf 1 AT g € @ 9% @&F o fen oTR
off T T B

sfg fmor od oRme feifea @ gefed
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ARl i ST YA hi Tehid,
TRl oh HHITSIh ThAT (FSHRNST Tfed)
YAETUTehd! h! SHfokicel fereomd, qer
TRfterfas= wReE|

Bfa frmior

Bfa fmin & fr=fated ger e T € -
o 3fa fmio = ufswen o frafafed dF s9-ufwand
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(31) 797 - T AF A o IR | Yo
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o fg fmio =t o faftre 701 o= e =t
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Bfe Frofor 1 genferd wear 21 T8, Teet T
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BT Sl gNit (ST AT e & Tl
7 & ot 57 fg & ar o fre T 7
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o F frefatas fer S
Afeer fearlt o forg, Foar @t T &
9oy T @i fod) gew gfaari & fo,
FU @reft T ° afeer W # fE)
(R T ReH feremelf 81 et
71 7 g fedl o fer 4 @ # @ sk
o7 it a2 A 57 as e w
@rfad w31’

gigaH GETIH et
foraa TS I
YR 3oy

:fGw (&) 7 @ 71 g 7 87, R
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1 S ATt Y1 1 Y9G 37 | TR i S
et G B 3tk oI e 81 T wew g
(primacy effect) FEd © (999 Bfa faa=
fa Bt €)1 =Tafy 4k yoremehd & shed
T o R T8l afer Feft et W eaH 3o
o faIu a1 ST a9 off St geAd ofd | ot ©
SeRT AT Yael YW Bl €1 98 STEST
[HATA (recency effect) & AH G ST ST e

o THC W UE W K TH YIM e S HTH o

A8 fed STEH TR TN 1 T SH=ad
2 SEd TH YoM W= 9 W8 W fefyre
ThRd o7 off g =) aw uiaer uare
(halo effect) % ®Y T S S 81 320 oh
fau, afk = @7 9q=n s € fF s
‘orafteq’ wd ‘gmatTs’ ® o &9 ol | 9%
G o1 HaTe € foh 39 wafe i aftseRt’ of
g =few

ST ST [UTRIIUT

T Bfd 991 o 915 89 Y&: SAfedd o Hd8R o

FROT I FaF ®1 UHA A TR B o9 fw

TOIRIYET W fohT T 90Y a4 €, 98 off T wafien

I HHSG Uieha B ORI o FreAfead ger oy

-

e W9 BH Afdd o FEER o fal &HROT Id
g d B9 ROl % q&I B9 W Ifidieh

(internal) - 98 S =afaq & R ¢, M aOAT  °

(external) - 9% Sl SAfH o @& ©, & ®Y
o efiepd % Tehd 21 SN, Ak g0 At

STafres &N

31 % TE AR o 1 kT A gU @ € ol
el o ®Y H g0 ¥FHT ARA o TR hi
S I8 FEHL © Tehd © Toh 1. 31, o &l
¥ereh] |1 © iR 31 Weh SU-THeTsl =afe ¢,
S Tk ATReh (AT Wafd) HROT E, A
2. 3, 9 Wi ¥R ARGl © I & 7 TR AqT
AT Tk W eeR fohan, S weh e, uRkfkerfas=
HIT B

& Al FHEAA A STAHSAA o feTT ORIy
FHI & O 3Tk g ST U HRON I AR
& T FRE T favad fRal ST 9ehdl § ao
T T STl Rl o &9 ° ff| aHie
IR (Bernard Wiener) ¥ T TR0 &l
gera feon 5@ foa 6.4 o wefela feman mn 21
Tl R 39 HRON 6 I H & S g9
o 1Y e el §, S S R o €
S ufefda B 2

ORI & | A H ofidier a1 Jgraaieh
HRHI Dl TR AT GRS HRRT T TUa
3 W8 37 I Tk 99U U9 qIE Sl
2 ™ T TUTMUT Jfe (fundamental
attribution error) <hgl SIIdl S quﬁl DS
Fepfaal | o= # o 0 AU ee 2l
SereToned, WY e Wi #d € fF ard
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TOIRIAU] 3 T 3R 31fush J9a B 2l
et o folu fhT MU TuiRigor Te STwerdl
o feru o T TomRger S B €1 SAHdR
TR AN FHEl o Tt oMo STiafe HReh!

AT HF
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o Tordl =fed g @F o YRS T THRIHS
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gfirer]) el T Al o FHNHE Td
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(Ferh-57fgarT) o weg ot FqT A S 2|
B aﬁf—ﬁ&ﬁﬁ QqHTd (actor-observer
effect) %e1 a1 21 33EXoNe, afx 9 T
T e H et e SAfSid wid ¢ ql 3
9] UIRIYUT T3 &1 A A1 Hd TRYH
R HA (Hai- i1, T THRIHS T9d oh
fou erafe oY) | AR 3 TWE oAk
o ® d 39 w2 fF 7w gafae gan wfE
3 IUFeTelt o, a1 wden 9gd Hicd off
(Fal-9JfHehT, T THRES ¥ & o
IR ORI | 3Ed SR, A e TH
TEuSt 39 qien W oTes 3feh U@l § dl oMy
SUH! GHAdl &l 3Tk T8 9T I WA
The W ANTId wA (FeTR-JfHR, TH
RIS AI9F oh faQ amel oo | afg
TE e W™ 3k Uil B dl Aok 98
e 1 T € foh o 1o & =rear a1
T 1 HHT o TR TR @ (Yereh-fHent,
Tk ThRIHSH A9 o T STiafes Tomgon) |
dl T Gaeh fHRIST H ST 1 HA R0
78 T fF @ Tl & g § ool
=St Bfa =mEd 2
aeft qF TE A H TH AN A Wi
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FHAHRIUT (social facilitation) F& S T

Sereond, T Tk G S | 9 o ot 2

e agd Ufaueelt € R off o7 59 STEeH i ot

T TeES 1 9 T @I 2| AR 9 G
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A Wt Sufeuq | st o1 FToaRd i 2
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THfeTT ST ARt 3Tehel Bl & SHT ol | o8
i et Sufeafs § @ Froae e € |

o IR W 3ufeerd @M off 3T F H I W 7
a9 We-fwar (co-action) ufifeerfa <mer
S €1 3H uRfeafa § ww " o e
wiEfiar gt 21 3w feofa o oft <@ % W
o1 qfifed e @ o we-feran &1 <3 § s
o1 Bl ® qoil B o9 Al 3Tehel g @1

qeq o, e Foared i gE 1 Sufeerfa |
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TS ™ | TR

e o1 Toremor, St UM GHEIfSeh SRR
HYR B 8, h SR UE feerfadi § <@n S
Hehdl & S8 AT § HETIdl b1 TU&N 1 Sl 81 &H
TN FETIaTReh OER o 39 Ue Ud 37 I
i M ol TS W w_|

TUTSIURRT STER

THU 1 9 A TG STk foT TEEk g1 SOl
fava o ww GO w1 @ afvla e e 21 g
v gd g% fa@r & fF eq @l i 3! meg @
TR A AfE S STeaws 8|l 39 F9eR Hl
TAASIRTE I AUl &EER (pro-social
behaviour) el Sl 8| HHSIUHR] HER g
F9 ‘WEdaR’ (altruism) % TAA € e oref
 for ferelt amen-fed o o9 & ol o folg &
T AT 396k HeAT o IR H oAl Rigdqarg a1
SIS e altruism Afe 9o o 9% ‘alter’
T o ¢ Tkt o1ef B ® ‘T’ 3R A ego ' WK
oraent o1 ® ‘omen’ 1 ‘v’ SueRT el @1 ST
<l ! TEX o T e, TR oF W AN B,
repfaen foufadl o 999 el i, SRy &
YRR AT, SR T FHT T 91 3R 9 o T
Herared T <1 FESUR N FIE9eR o $Y 9
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YUSIIHR HaeR &1 fAfafaa  fagsang
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o THH TW Al a1 Al H AT TEAH A

ST Al I H AT BT MG,
o TEw wgol ® frdlt wiw w1 erden fau fam
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e g HAfed g W=a1 ¥ foman 5 =nfew, 9 fo
Rt ek o <alTe ok I,

o TOH TEEd i Oie] AR o T §9 st
e Bt € =1 38 F2 ‘HHa’ R T 2l

ST ok T, afk u o safe etay alek 9
e TR T wgd W U 39 SE W <M il ©
for ST o9 ©& W THRERYE | ©9 S 9 39
‘g AR’ TEl Fel S ehdl 71 F=f T8
T §Ed W A T el Y Hehl B

GOTSIYhl IaeR 1 9gd 3ifusd qed iR
TE TH o SR o 9gdl @ UH SRR
Tee T e &1 e 11, 2006 & Gag fowmie
o dehlel 918 gHR 9eH, o fordht offt yR | 7t
a1, foore difedl =1 Ter™a@ & fag s e
3oop foradia, weh Y& we fore qaE # U wendt g8
ST RSl H Teh ASh! 1 76 B forn 7,
i off SR SHh! 7EE o forw o7 &1 o1 S
AR 3 SUh! TerEdl & fau s & fRar iR
ASH HI T@EN F Gk @ T =T 9% T e
TAEH! & I A W e Ut oft, 39 &3
STHUY o ol # @A are dr o S9! 1&g o6
fere =&t a1y

a9 ge 33 @ f fopa offeufasl o fam
IR o ROT ST SERI 1 AR hid &7 FHSITRR]
SFEEN W g M § FASITRN SR i FHifer
T T SHE BRI hl IR R 2

FASIUR HERET hl AHTIfad ol a1l ek

o UMUK SAER, AT & 3T JSd o
TR G 1 GerTdl F3H 1 TH G, A9
gt W enuifd 21 TE Wes wgfw g
1 IISHear a1 IfEdce sAT WA § 9Ee
T 2

o GYEIYRR PR ™ § guifad g @
S U8 qiienfe e ¥ e-ag ' g,
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T H 31 THSIIRRI SaeR h1 YS9H i
g S T U@ wiiteniie ufew | To-ee e @
el & Tl 1 SA9E el 2
AT STeR ! Wi iaeh e ot guifad
F B FD HERIGEA § TeLaHs T Hheuw
A FT FeTIal o faT @ it 9fed 9 @
Yieanfed feran Siar 21 Gt S&hfa Stel e
1 gicaried ferdn ST 8 ol @ SISy
SEER 1 YSIH HH Hd & Fifh @l § T8
3T 1 STt @ foF o 319 SEee g WY
TE T &I TR W SAfyd 7 © | ware
o A9E § U GEHiaAl ¥ 8 Hehdl € 6
T =9 TR o GHSIIRR FI8R 1 Y&
T #|
GHSITHR SaeR SH GHY SAfiege 2l © Sa
gfifeerfq s |k @R (social norms)
1 leha it B, Tem ol sh1 werd e whi
SETFHAT I1 G Bt ©| FHSIRRT HeRN o
e H i ARl o1 Seorg feRen T @ -
(31)"mrfstes STEMIA (social responsi-
bility) &1 AM& - &4 fodl a1 wH
R foem fru fomr 39ept #s3 o1 We™dl
FET =T S HRg =@Ed B
(&) UERAT (reciprocity) &1 A - &4 34
AN T HETEdl hE =fe A gA
TEEI1 UEd T R
(| ) I 91 |HEA (equality) 1 HF R
- B9 79 TE HI WEAl HGA A@M6ET
39 gH ofl T U s g8 @ sfad 2
3TN0 o fAU, 09 9@ 3 AT T
TEgd w1 6 T AR &1 g
HE Aty Sfaa @ e oo |
Hufd i @1g o o fe=n &f, qa o =4
=t o 9 U H T 99 T Tl
= =t
TSR SEER 36 Al i TR Ufdfhan
Y yuifed Bl @ et Hemdr %1 s @ R
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1 e 8 Fehdll © ik o HegE i § b
THY AR ST Tegd T Hehdl & A1 fefen

3G ™ | A figta T wmifeie 99
% o FUIF % 9R H Ul SR AR TSR
foefad &Y T 2 AER o HO ®Ul HI TH dOh Al I
o I AN H HHMSHUSHR HRR WRRIA 8 1 1A H 9 Afdd W §HE oh U9E o a) H
T Sferek Bt © 5 aef (empathy), @

314 T U et AT oF TR A1 e hi
FAVE B I A AR B §, SW aren
WRe M2 (Baba Saheb Amte) AR "
3@ (Mother Teresa)l THNIIRR] FIER
1 G 37 aRfeefaa § off stfues gt © S
ARG ol S A1 SEW H §, S STl |
@ 9 dfifed a=ai &1 o=

HHTSIIRT FoeR UH FEH § H 8 Hehdl &
SO we et et &€ wwemet | o
T A1 I WIeAl o "err fiu S aren st
Tt feufa o forg we e @ (refd sw
T AR T O I AaTEAq o e snales
TURIYOT fehll STQ) |

TSR e 39 G FH 8 Fehdl 2
& T9TeRl i & Th 9 31 BTl ST %
fore, -t wew e | difeq =afed =t
eIl i, el et It SRifeh Srereee o
AU agd A T T©d 2| YA AR T8
el © T el &A1 ST 3Tehel i FTmer)
T WE HIE TEU AT SEh! HEEdl i
e @ Wehar 21 3@ TR 1 I
fa@wur (diffusion of responsibility) @l
ST 81 T 3R, A ST W sheet Tk &
e ¢ q IE A9 AE © TR 98 At
e =1 <fae o 3R difgd ) o |
TEE M|

(1) FrEmere] 3 JeTerT & s ges | R
Tq 37 i@l & G ST YEAHIerd & ale} 6.4
& T GIALTeE TH W e 379 T8 3@
& (31) dhaeT T S () @Sl &,
(9) T G 3l Al (39%) @< & aq
3T J&ehi T i@l 1 O iR e o S
IE SHHFH €Y T g 8l fr=Amd &
Jeror HifeTT -

(37) 19 T 39 o1 @l 1 98 HAldd iR
gT @@l &l 33 H YR FErIar
FXH & fora st ST

(9) 59 98T T 9 37y =afa o af 376
g fHa+ @ R ge @@l &1 33 7
3TYHT TETFdT FXA o farg 3t a2
Fe H ggel faega == a1 fademn
HifeTal

(2) BT & FS GHMERTA TF G187 it

UG 39! GRT Gl Y317 HH 1 FH T

F9 U faaror 71 Ruid @ifew) 39 Raid =

faaRor & Ty GHERTA/IHRT BT 39T

(TFTYTT) 3799 Gor= 3| T8 YR==r Hifoid

for afvfa Reefa o g9l 7 &1 TerEar &1

379 37 AN HT fFaRer 4t JIga FX GEHd

& 5% o Ffd &9 § 5d € SR

=i+ smrara feerfoe & @i &1 GerFar &1

81 57 ool %7 uw Ghya a7 farag

3R 3yt e d 39 g&gd Hiferg
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Fai-Uereh 99, 9E YareH, Afugiaar, ome, SqeH, favar, sifagfa w1 dhfsewar, ge-fean, damas 9nfd,
Haerrs fodanfar, waaw sifvgfa 9fedq, Jfae o1 faewor, 959, de39fd, et ar, Afgia st =g-+m,
T TR Jfe, aReer g9rE, aRe, foda sifhgha aitedd, T 1 STUR 9, ST, TEE, e 9HTe, SESaeh Rt
IER, SATTEY, ST Y, dfcd T TR FH1, ThiAT A1 AfAfq ArsHI, Tad: Hed qfasfed, Afagfa 1 aera
o1 et (Sgfaen) , QST Gehderivl, AT TR, TSR, Sfghy i swyu-vif, gea
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a7l § S G S7q:fRA FH TF 379 G 91 3797 TG S & FAGR HT AT FIA BT
HrATTHAT gl 21

TN SRR ST Ffehal, TRAR TF foenerd & 94E, 954 GY8 U9 TaR-A1eqq GRT
Afgfar rerar fareiR U sqaeRicas Yafaal faentaa #3d 81 Sfagiaal § draics, o,
U HTERIHS 2% Bl 8, iR $7eh! Ho1-9ifard, =RE-Iwl, GReral a1 Siieerar (Sglaerr) aen
5wl & GRI GHA ST Gl 8l

URed S, @18T TF Tav F1 [Feaarel R gofad gidr €1 T e o 9fd THRIaw sfigtaar
(YafE) Wr: T QIS H 55 391 AT & qF 99 @ &9 ° AGIH Bl &, ohg qanE
&1 {7l #3H &1 AR gl 4 g

37 Gt GlHs &1 GgeET 41 g S §AR ST o GrHlfSh GaR # gHg ° fifgd € 59
TSR G el Sdl 8 R & qrfae aeasl, 78 qrEifsie wia wer Sl 8, 9 e
gidl &1 ®GER, Sl o Tk YohR 1 GHISTH @hiwl &, H U AT Gqe & qia sifaamr=iga
foreare glar @ it 9r9: qaiuel i 3= #Xal @ UF 3% 3@T Y Bl 2

B9 a0 T s7afeera aXish d 8idT € Ud 999 Ud STG=7dT J97 7207 IR J9Ta S g9 %1
933t et 2

T STARF TS aTel FHRON 1 Y7 TH G o HAER T HWEl S el Td STqwedl
& 89 MeRa #3d &1 JURior o4 9959 Se— gof JURITY JfE UF wal-Herh, g9E gaivia
&l gl

TRl @t SUfkelfa & wiE-yatyd ©F godred ary & FRT GRfad FE o T d R gl
adl & (GHEIfd GHOs) qea sakfad siger 9T FE w1 9ET @qE g qdhdl &
(I 7RI |

T SR TETHS] T GETIal Feh 39ah Gl 3fHa1 XA & (GHSIIHR] STAER) Wy TE 3
FR1 & gRT (iRa giar 2

sifvgfa 1 gienfua wifse eifvgfa o wesi &1 fae=m Fifsm)

T srfgfaar i eidt €2 9 forg whR @ etf et €, smen Hifaw?

srfgfa Fefor 1 guifad w6 a1l - ¥ HRE 87
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