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Guidelings for the preparation of question paper

Question paper may be prepared in accordance with the design and blue print so asto ensure
fair distribution of Curriculum Objectives/ content areas and types of questions.

Question should be based on the Curriculum Objectives.

Curriculum Objectives can be clubbed or can be split into shorter chunks, whenever necessary,
for framing questions.

Questionsfor assessing higher order mental processes should beframed, focusing ontheability
to apply, analyse, evaluate and think creatively.

Different types of questions - objective type, short answer type, essay type etc., shall be
included in the question paper.

There need not be separate sectionsin the question.paper for different types of questions.
Questionsthat test mererecalling and rote |earning shall be avoided.

A fair distribution of open-ended questions shall beincluded to promote divergent and creative
thinking.

Question texts and the directions given shall be ssmple, clear and comprehensive.
Objectivetype questions should aim at testing higher order mental processes.

There shall not be a rigidipattern regarding the type of questions, number of questions and
order of questions.

Questionsshall belife-related

Questions shall bein accordance with thelearning activities.

Careshall betakento avoid gender bias, communal sentiments etc. in the questions framed.
Adequate hintsfor answering the questions shall be given, wherever necessary.

Choice of questions may be given only upto a maximum of 20% of the total score. While
giving the choice, due attention shall be given to select the same content area/ curriculum
objective, scores, mental processesinvolved etc.
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The duration of the examination will be 2 hrs for subjects having 60 scores and
2'/, hrsfor those having 80 scores, in addition to the cool off timefor 15 mts.

Question paper shall be bilingual (English and Malayalam) except in languages. Technical
terms can betrangliterated wherever necessary.

Scoresfor objective type questions shall not exceed 20% of thetotal score.

Maximum score for a question shall not exceed 10% of the total score. However in Botany
and Zoology amaximum of 5 score can be given to aquestion. Fractions may be avoided.

All questions should have an entry level, so that all learnerswho have undergone thelearning
process can get the minimum score. However, the possibility of applying higher order mental
process, considering the different level s of the learners shall betaken into account.

Score should be noted in the question paper against each question and word limit may be
specified wherever necessary.

Scoreshall begivento aquestion in accordance with the mental processesinvolvedinanswering
it.

The possibility of using asingle question text asthe question text for other questions can be
explored.

While setting a question paper, the timeallocation shall be in accordance with the time for
reading the questions and thinking, planning and writing time of the answer.
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Guidelines for the Scoring Indicators

1 Scoring indicators should reflect the mental processesinvolved in answering that question.
2. Conceptsto be evaluated should be clear and specific.

3. Scoring key for open-ended questions shall give due considerationto afairly wide range of
possi bleresponses. It may include sequencing of ideas, relevance,eriginality, creativity, level
of thinking, presentation etc.

4, Thescoring key should indicate the split up scoresfor the essentia lower order mental processes
and the higher order mental processesinvolved inthe answer.

5. Reasonabl e split up may be given for the scores.

6. Whileevaluating the ability to expressthe knowledge constructed by the learner, limitations
inlanguage shall beignored.
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Mental Process

Retrieves/recollects/retellsinformation

Readily makes connections to new information based on past-experience and formulates
initial ideas/ concepts.

Detectssimilaritiesand differences

Classifies/categories/ organisesinformation appropriately

Trandates/ Transfer knowledge/ understandingand appliesthem in new situations
Establishes cause- effect relationship

M akes connection/ relates prior knowledge to new information/applies reasoning and draw
inferences.

Communi cates knowledge/understanding through different media

Imagines/ fantasi ses/desi gns/predicts based on received information.

10 Judges/appraises/evaluates the merits or demerits of an idea/ develops own solutions to a

problem.
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Curriculum Obiectives

To get an idea about business environment and analyse its significance and structure through
discussion, seminar etc and draft notes.

To obtain information regarding the variousfactorsinfluencing externa environment of business
from reading materials and make a detailed analysis of them through discussion, assignment,
seminar etc and prepare adetailed noteonit.

To obtain information about the objectives of industrial policy of Government of Keralafrom
newspaper , published reports, journals etc and identify the'measures adopted for achieving
these goal s through discussion, debate, assignment etc and prepare adetailed noteoniit.

To identify the meaning and features of management and analyse its need and importance in
business through discussion, observation etc and prepare notes.

To get an idea about the nature and concept of management through discussion, collection,
observation etc and prepare notes.

To get anideaabout the level s of management.and arrive at aconsensus regarding the usage of
terms, management and administration at different levels of various business organisations
through observation, discussion, seminar, assignment etc and prepare report.

To identify various functions of management and make a detailed analysis of the role of co-
ordination in performing those functionsthrough discussion, observation etc and prepare notes.

Todevel op anideaabout the meaning, nature and importance of management principlesthrough
discussion, observation etc and prepare notes.

To identify the principles of management developed by Henry Fayol and to make a detailed
analysisof their applieation in business organisation through discussion, observation, seminar,
assignment etc and prepare notes.

Toidentify the techniquesand principles of scientific management and analysetheir importance
in management practice through observation, discussion etc and prepare notes.

To acquire knowledge about the meaning and concept of planning and to analyse its features
and importancein businessthrough discussion, assignment and prepare notes.

To gather information about different typesof plans, classify them and to evaluateits meritsand
demeritsthrough observation, discussion, assignments, and draft notes.
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To anayse the different steps involved in planning process, locate the various limitations of
planning and to devel op apositive attitude towards the planning function of management through
discussion, case analysisand prepare notes.

Toidentify the concept and importance of organising asafunction of management and analyse
its steps through discussion, observation etc and prepare notes.

To identify the various organisational structure and analyse its elements through discussion,
observation and prepare notes.

To get the concept of formal and informal organisations and make a comparison of it through
discussion, assignment, observation etc and prepare notes.

Tomakeacomparative study of delegation and decentrali sation through discussion, assignment,
observation etc and prepare notes.

To get an idea about the meaning of staffing, its importance as a part of human resource
management and stepsin staffing through discussion, seminar etc and prepare notes/reports.

Toidentify the concept of recruitment and to analysethe sources of recruitment through discussion,
collection of relevant materialsfrom various sourcesand prepare notes.

To get an idea about the meaning of selection process and its steps, training and devel opment,
training methods, compensation, incentives, methods of wage payment through observation,
collection of materialsfrom relevant sources, discussion, seminar etc and prepare reports.

To examinethe meaning of direction, itsimportance and identify the various elementsof direction
through discussion, assignment etc and make detailed notes.

To get an idea about the meaning of supervision, its importance and recognise the role of
supervisor through observation, discussion, role play, and prepare notes.

To acquire knowledge about the meaning of motivation, itsimportance and to devel op aconcrete
ideaabout Mas ows need hierarchy through situation analysis, discussion, assignment and prepare
notes.

To acquire knowledgeabout the meaning of leadership, itsimportanceand to identify the qualities
of agood leader through observation, discussion assignment and prepare notes.

To acquire knowledge about the meaning and importance of communication, elements of
communication and different types communication network through discussion and case study
and prepare noteson it.

To acquire knowledge about meaning, advantages and disadvantages of formal and informal
communication and barriersto effective communication through discussion and casestudy and
prepare notes.

To get an ideaabout the meaning, characteristics and importance of controlling asafunction of
management through discussion and prepare notes.
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Toidentify thevarious stepsin controlling and analyseits importancethrough discussion, seminar
etc and prepare areport.

To analyse the relationship between planning and controlling through discussion and prepare
notes.

To get an idea about the meaning, evolution and objectives of financial management through
discussion, observation etc and prepare notes.

To get an idea about finance functions and importance of financial management through
discussion, seminar etc and preparereport.

To collect information about financial planning from secondary sourcesand identify itsmeaning,
objectives and importance through discussion, assignment etc and prepare notes.

To identify the concept and forms and capital structure and make a detailed analysis of the
features of an appropriate capital structure and factors determining the capital structurethrough
observation, discussion, seminar etc and prepare report.

To identify the concept of capitalisation and its dimensionsand analyse their pros and cons
through observation, discussion, seminar and prepare report.

To get an idea about the concept of fixed capital and-analyse the factors determining fixed
capital and management of fixed capital through ebservation, discussion, seminar and prepare
report.

To get anideaabout the concept of working Capital and analyse the operating cycle of working
capital, importance of working capital, adequacy of working capital through observation,
discussion, assignment and prepare notes.

To acquire knowledge about the concept of budgeting and anal yse the meaning and importance
of capital budgeting, dividend decisions, factors affecting dividend decisionsthrough discussion,
seminar etc and prepare report onit.

To develop an idea about the Indian money market and its components as a part of financial
system through observation, collection of datafrom relevant sources, discussion etc and prepare
notes.

To get anideaabout the capital market and make acomparison with the money market through
discussion and prepare notes.

Toidentify the components of primary capital market and analysetheir importancein building a
strong new issue market through discussion, observation and assignment, collection of data
from various sources like textbooks, magazines, newspapers and merchant bankers etc and

preparereport.

To gather information about various components of secondary capital market from different
sources like textbooks, magazines, newspaper, internet, stock brokers etc and make a detailed
analysis of stock trading and to evaluate the working of secondary capital market through
discussion, observation, project assignment etc and prepare report.
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To develop an idea about the meaning of market, seller, consumer, marketing, marketing
management, to analysethe objectives and functions of marketing management and to differentiate
between marketing and selling through discussion, seminar, assignment etc and prepare achart
showing thefunctionsof marketing management.

To acquire knowledge about the meaning of marketing mix, its significance and to analyse the
various components of marketing mix through, discussion, seminar, assignment, project and
prepare notes reports

To get anideaabout the meaning of advertising, itsfunctions, its benefitsto owners, consumers
and the society and to analyse the evils of advertising through discussion, seminar, debate,
assignment and prepare notes.

Toidentify the different types of advertising media, to recoginseitsmerits and demeritsand to
analyse the various factors to be considered while selecting as advertisement media through
discussion, assignment and prepare notes.

To acquire the knowledge about the meaning of sales promotion and to recognise the different
techniques used for sales promotion through discussion; assignment and prepare achart showing
the sales promotion techniques.

To get anideaabout the meaning of salesmanship, itsimportance and to analysethe importance
of public relationsthrough discussion, assignment, role play and prepare notes.

To get anideaabout the rational e of consumer protection, importance of consumer protectionin
modern soci ety through observation, discussion, assignment etc and prepare notes.

To create an awareness about the consumer rights and consumer responsibilities and thereby
help the students to be an ideal consumer in the society through observation of newspapers,
pamletsetc, interview with expertsin relation to consumer protection and prepare notes.
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Design of the Question Paper

WEIGHTAGE TO CONTENT
S.No. Unit Sore % Score )
1 BusinessEnvironment 4 5
2 Natureand Significanceof Management 5 6
3 Princplesof Management 5 6
4 Flaming 4 5
5 Organizing 8 10
6 Sefing 8 0
7 Direding 6 8
8 Contrdlling 4 5
9 Finandid Management 0 i
0 Cepitd Market 8 10
un MarketingManagement U B
©? Consumer Protection 4 5
Total 80 100
\

10
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WEIGHTAGE TO TYPE OF QUESTION

S.No.

Clutersof CO/s/Content area (unit)

Noof
Quegtions

Score
No.of Quegtions
Xsoore

% Score

Essay

1x8=8
Ix7=7
[1x8:8
Ix7=7

[19

SortAnsver

3x3=9
2x4=8
4x5=20
2x6=12

Objective

4x2=8
8x1=8

Total

25

80

100

11
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BLUE PRINT
4 Typeof questions
Objective Short Answer Essay Total
t | BB o |BE| o |BE| o |BE| o
S.No Nameof unit § g g § g g é g g § g g
1 BusnessEnvironment 1 1 1 - -
Natureand Significanceof 1 1 4 - - 2
Management
3 Principlesof Management - - 1 5 - - 1 5
4 Aaming 1 1 1 3 - - 2 4
5 Organizing 2 3 1 S - - 3 8
6 Sifing 1 2 1 6 - - 2 8
7 Direding 1 1 1 5 - - 2 6
8 Contralling 1 1 1 3 - - 2 4
9 Fnandd Manegement 1 2 - - 1 8 2 10
@ 168 | O 8
10 | Cyitd Maket 1 2 1 - - 2 8
N | MakeingManegement 2 2 1 1 7 4 U
@ |0 1O O
12 | ConsumerProtection - - 1 4 1 4
Total 12 16 1 49 2 15 25 80
N

(Note: Figuresgivenin bracket denotes choice questions)

12
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HIGHER SECONDARY COURSE
SAMPLE QUESTION PAPER

BUSINESSSTUDIES Total Soore: 80
Xl Time2YHrs

INSTRUCTIONS R
Read questions carefully before answering the questions.
Maximum timeallowed is 22 hours excluding cool off time.
15 minutes cool off timeisallowed

Y ou will not be alowed to write during the cooling time. Thistimeisto be spent in
reading the questions carefully

5. Questionsaregivenin Englishand Malayalam

A WDN PP

identify thefactor which comesunder social environment of abusiness

endlavln 1908 o2)a0y alBlOMAIGIVIEE 2U36RSIINCLISH:0 HONBOD)D. (1)

a Tax rates

b. Demographicfeatures
c. Political ideology

d. Labourlaws

Almost al universities conduct several courses on management subject. Numerous research
studiesaretill going on thissubject. |dentify the concept of management referred in this context.

83350166 TVAQYHELIDUIRIGB)0 DIEMEAAF TVENIRHSIGE CHIPTVIHUB MSOM)AN). WOOIB0
(NEAIHEMAIOMEIBSB)0 DD AllaH@ABIT MSANQIOYAM). WICMEHAMGOG B®) GRAMNDEINET
D0ilos (aI®lald@]2flGlen)IM@ ag)an  B66NBOIN)B>. (1)

Lal Traderswhile planning its export programme, spend alot of timeto overcomethe possible
threats like raising of tax rate, technological changes and so on. Which aspect of planning is
referred here?

21003 GSEWSM BRAIOIOS af)d>TMVEAIIBS Glald((N0 @RYAVY@MEMo §21QYEIMUIUE WOOIBo TVAWO
200003 9MeocWsEnIANa allallw Elauemle:80® Mle:)@Imloes AdELMAI, TVOGE:C]E: afl3y
lenss 00Q6@BUd @SEEIY (alW0MEBU af)eEBOM aldla0dlendo afM@Imcaleng]l aflel aisl
CHOMEII0)IM). loMloWlH aB® CLISH:206M MAalles V) ailaflee)an®. (1)
a. Obgjctive

b. Programmes

c. Planning premises

d. Procedures

I n connection with Onam cel ebration, the employees of Union Bank haveformed asmall group
who organised afeast and conducted entertainments. What type of organisationisthis?

13
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@l mIdBs1ed  RIAUMBHIB 306MIGALIDHODING ORIV BoEMAVB W0 Q) allemon
al@laloslég)lo MuoaeISlafleemMm@Ia) aLICAW®O ®QI0OW  RIAUMBHIVOS B0} TVoALISM
0)al1é:0l2)). aB@IMO0 TVOCLISMWIEM af)aN) EOENBOINE? (1)

Arrange the following desires of ahuman being in the hierarchy as suggested by Abraham H.
Maslow.

80} 2M)aHIAM MOV @REILIUBBOS ‘momieern’  MldeRUIlaj®mM)MVGla] GWoeM1e0lee)d:. (1)

a.  Friendship

b. Lifeambitions

c. Status
d. Food
e. Jobsecurity

"Mousy cola asoft drink company used ' Apple' as their symbol for advertisment. They duly
registered the symbol as per the Act. Identify the symbal as;

‘2OMNEHIB" af) WIDMBaldMIQ HMIM] *GRYailed’ "@RAIOYNS ~lOAVY GRSWISAOW] Dal
cOUTlEnMM). WVA(aldH000 @RSWOBo AHIAVA 6 AIY)HW)o H21VM). MV @RSWIBo 2YAUOS

GaIAOIBlENM@I@ . aB® QlRONODIT DUBHASIAMOAII HEETBOD) > (1)
a.  Brand

b. TradeMark

c. Patent

d. Copy right

Jayadev isaplustwo commercestudent who wantsto achieve A+ gradein all subjectsin his
final examination. Which functions of management help him to attain thistarget?

ROEBA af)D @HOCASMY. QlBL03L0l @AIIVOM QAIGaH al0Te:HV1G3 ag)elo alleseomIm)o og)+
GO QINEBEMOAM @RWallaf). DD AldHI0 HOHAUCIHNQOM oGO MOCMEOANG 2N63E3 U
MM RVEBAOM TVANIWVH)B> (1)

a.  Planning and organizing

b. Directingand controlling

c. Planningand controlling

d. Supervisionand leadership

A company launches anew chocolate bar at a price below the prices of similar chocolate bars
that are already in the market. Choose the pricing strategy that would probably be used by the
company.

14
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SN 80) @IV G2080E3], AflalemIVIEd MRIMITENAM AVAOMAIW 07 GaldLHEBQ)H
8105 QfleIcWEnIU8, )06 aflelss MO ®10)20M]a)). oB® ailel MluRIV]en@d @O
206M SHMIM] DAIOS O OONNS)TNO). (1)

A cyclical processgiven below .

B0) 210(HW(Al(BH]IQ 2)AIOS B06MYaM).

[Work in Progressj

Finished
products
[Raw Materi aIs]

a.  Rearrangetheminright sequence

af). DD 2101V (al(H1VWHW WVGIWIW OIGINIIGT (B>2TH>B1H6) .

b. Stateitsrelevance

onil. D®IOM (10WIMSo ANlKdBROE)) B, (2)

Observethefollowing financial markets

@099 MV)ailaflaflf)8s a0lhIAB-H 3 BOBHOQYHOB W0THUlH6))H:.

i.  Cal money market

ii.  Commercia bill market

ili. Treasury bill market

iv. New issuesmarket

a.  Spot the odd one

ag). aIOlg MITIEH;MDIOM EBHOENBOIN)H>

b. Givejudtification

onil. @@INAF MVOW)BHO6MO af)P) M) (2)

Draw adiagram to show the organisation structure of atransport company having operations
throughout India.

HINYDPIQUM (aIQUBTHM MDLoRILIGS)BS B0) (SOMIVEAIIBS BHMIMIES 220 TLorLISMO
21085 U0V EO) . (2)

15
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Shyja, anewly appointed clerical staff in Baby Associates, was asked to work in various sections
of thefirm asapart of training.

genienil @REMIMICIMIGE a)BV®IV] ¢Roell eIfla] HOUR )TN DEBLONIBOTHE ol
wleinomlem oWl allallw EAVEHMSSIT3 ¢2R0eil 2001 2031 M@3E:)MM). (2)
a. ldentify thetype of training givento Shyja

af). OO0 alBlIEINAWING Gald af)DANAT) BHEETRBOID)H:.

b. Statethemain category inwhich thistype of training involves.

enil. D a16lvd1eIMo aB® alRINOIGE ©UBe|SIaM).

Mr. DiousJohn, an NRI of your locality seeksadviceto invest hismoney by starting an I T based
industry. Give suggestions to him regarding the investment friendly climate in Kerala, in the
light of new industrial policy of the State Government.

MBBB)OS MIF)&H00M)o, QMlERUD DAV IEHIOMAIW WDV (GERIMM BMIYSA BRUIaHSI®

QY AUTVOVODIT M@ MSHHIM @RY(NaOlHN)ANY,EHOSANIGZ TVoRIMRIWIBIBNAN MIGHH
aldh TVDa0L3 @RIMOIGUOADMHD)0la], a)@IW AILOAUTVIWVS: MVOTIHNG HAIS]2|OBIC3 GPG3
0GOS Qilvd1d:@1B)d>. (3)

Detect the differencesin thefollowing statements contained in afirm's plan.
80) MuNJalMo MYI0IEHV]BIE)MM alFL®] CEMWIG3 MTIE1V]BIEH)IM DD (AIMI@IUMEBUB
®Alenss AlyMIOTVEBBUd EGEENSOI0)d.

a  Wesdl goodsonly on cash basis
b.  Smokingisprohibitedin thefactory premises

(3)

Production statement of KarunaLtd for six monthsis given below. For each month, company
should achieve aminimum level of production of 1000 units. Inthelast 3 monthsthe production
manager of the company went for foreign trip.

&0)emo ellalgaulend &$lenm @R MTVEBSINLI DTIAINBMOOM TVoNITWIEHMM aflalieeBUd
M@V B1H0)aM). HAUMT BOCOO BOAVAIYo CMESMNE LldhH o 1000 W)EMIYHB)R0WV] MIROq|S)
O@IVIG6NE. af)aMOGE-@OAITVIM AN} AOTVEBSEITE H@JOBMOTINNG 2 NAGLIVBH BICMRA
ailesrwo(@lenwloyamn).

(M onth Jan Feb March April May Junew
@nits 1100 | 1200 | 1300 1150 950 800 J

16
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a. ldentify the management functionin the absence of which caused adeclineinthe production

af). o 2OEMEEOAM (2 IAIBOMNHOTINAY @RERIAINEM DT IIBMO BIOWOM BG006MOAAT) HEENS
) >
b. What steps should be taken by the production manager to achieve thetarget of 1000 units
per month if he was present in the firm.

enil. @REZa00 MNJAINMOMIT DENBOWIO)MIO AT (AIGIRTVO 1000 WIEMYHHUB af)aD LldH o
GMSIAUM GAINE] aBOMINSHH (aIAUBDMMEBBSBIENHS HSAN) Cald)A0W0)aN). (3)

Mr. Bejoy purchases a new computer from Ajitha traders. They give two years replacement
guarantee. After six monthsuse, the computer system failsto perform. Mr. Bejoy approachesthe
tradersfor replacement. But the tradersrefused for replacement.

@REIMI G(SCWSIVIE3 Moo nileRW] B30) &mMIySA8 A106BBl.osNE AGHODIMBIIG3 CHS)Al
MO@ @@la] af)S)EHOAAN Q0| M@ @RYOYPOTVAWIMEUINHo &HMIZSA (AIQIBGTMM S
200, enileeR0®] &:miL58 2001AI0EBIMOW] E(sEWSMI@ Raloasslane @RAIG Mgl M@3H;1wV]

el
60

a. ldentify thelaw violated by thetraders
af). a@® MR GREI® GESEWSM eloaeilalales)mMmo).

b. Point out redressel agencieswhere Bejoy should complaint against thetraders.

onil. aBO®INBN MatiSalBla00d aGRMIVGHAH8WM MilcR0W qUATaleHnMRO). (4)

Inaclassroom debate’Anila," arguesthat administration and management are different functions.
But 'Aruna arguesthat management and administration are the same

mocmeEendlo @eAMINieSaHMo Ay@IA® WAEBSHEMAD ‘@mler 80} wleamiglad
al®8S)OM)eE06NE AI0Gl2)). af)NOG3 ‘GROYEM’ W)OS QIR0 DA MNBJo BIMMEOANWINEMANI
floyam).

a  Whoseargument ismorerelevant according to the modern school s of thought

af). OOIG3 BRYOOS AWIBNDIVWIM )@V 2laMIOGIVMIVEL] (alTVEMo

b. Justify your answer

enil. MEBB)HS DOMOHDED TVOUW) BB . (4)
Mr. Anilkumar, managing director of a newly established firm dealing with electronic goods

wants to transfer some of his authorities to the General Manager in order to reduce his work
load.

EDLIB;EG(S6MIE MOWMEBBU3 AflaleMmMo MSTMAM B0) SHMUMIV]OL! ROECMEIEBE WWOESOIW
@M@ 208, @O GRoell 8000 BOTWHMM@IMOIWV] aflel GRWIRHOOEBUE RMOG BOEM
RABH6) HOBRI0YIN).

a. ldentify the concept referred in the given case

17
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af). )3 TV ilaflafldlen)am @RYUWo af)BIOM AV llalEHIAM) I GBI}
b. Locatethevariouselementsto be considered by Mr. Anil kumar, while sharing hisauthority
with subordinate

endl.  @PWIHHI00 ald@0N) MTIHIEMUIUD af)HANIOBE MSalSldu8 BRMITE:)20@ TLI1HGlonem
A aIGlH60|S) O b
Cc. Suggest an alternativeto adopt thisasageneral policy of the organization

Ml 0D @RWIHI00 aldBIM) MTBHM3, TLOIINODITE HRITMOBIG3 MSalRINEHIM 1OHQOD)
208Qo  MIBERUTIHe)d>. (5)

Henry Fayol recommended that a subordinate should receive orders from one superior only.
F.W Taylor suggested the introduction of specialisation in which eight foremen together give
direction to aworker for various aspects of production.

9200l ancWOgHG @REI(IVVWOMIG B30} &»1$RIAUMHHOOM BB GAGE PEBLONAVLOMIG3 @lam)
20 @62 M1BE300683U3 TLIBGHHIM aldSIBS). af)ad. WMINLOSVEIB M1BE3utlaj0 B30} ¢R0elend
@M af)3 AlBWB anodROMROEI@ MWIaNYo H@alBmEmla-aflallw ceigeaEsglcs calens Mlde3uoo
LI1e: BlBHEMBORANO6M).

a. ldentify the principlesor techniques explained through the above statements

af). 00ailes (a10al10Elaflalenam 2oEMEEHRG O@IBBUE GRLOAID (MEBUS GO GHE6MNS
QTS
b. Do youthink both of them are conflicting or contradictory? Justify your answer

enil. M all3Kir)es MIBE3UEBRUE. AT  HOAUOYWIMEHNEO ? OMO0 TVIWIBBIEN)B. (5)

The Scalar chain of executives headed by the managing director Mr. M inamanufacturing firm
isgiven .Explainall possible typesof communication permitted by the organization structure.

‘M’ o) 20EMEHEE AWWOHSE  @RIIMOIWBS B0} DGajOBM AIOAITVOW MLNIAINOBIG
@PWIHH00 GUoemIVlod  @rMIGafSI8s AdO®OQIlNaW O1Me:u8 &eenom] ailaiGle)d:.

(5)

18
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There are two manufacturers, viz. Ashok and Jayan manufacturing similar type of consumer
goods. The former manufactures goods according to the needs of customers and the latter
manufacture according to the needs of sellers.

QU@L ® QilaleMO®OMEBS)20W] EME MIRERIGOBHBOIW GREUDIBHMI0 RWM)o BEO O@IaliMo
M13AlH9)aM). BRBIHOD G@RYUE TVOWMEBUE MIBANHHNAN® OalCRIS®IAING @YD YEBBU3
al@lnemlaflo ENOROHOM @YU ANlGBAIMENIOHY @RYAINDLEBUS AIBINEMlaM06T.

a ldentify the marketing stylesof the two manufacturers.

af). QNS OT3aI0BH0)0SWI0 AflalemM® 1S3 @B 0lW)d:.
b. Differentiatethem.

enil. @PAIHW MIOMAJ0 &alQ)ds. (5)

A Readymade Garments making industry in Delhi employed 24-tailors and 3 supervisorsin
their shop.

AWM a0lYlenss 80) AUM(@ MIAERIeMUILIV]TE* 24| M)MG@ H®OFLINS] &S0, BYAN)

MV)a|deOaITLER00)@6NS.

a  Suggest the suitable method of wage payment to each category of employees.

af). 0D M) MO0 H@IFIRNSBHWBHe)o al®MPOW B)eil MRV A1TWVHUWB ago@an Wldeq
UOlBO) .

b. Statetherelative meritsof each method of wage payment
enil. 830600 O1PIWPSW)o HRJEBUS ARP@LIHDM) (AITV@IAINBE) B>, (8)

Mr. Shibu Soman wishestoinvest hissavingsin the shares of companies. Heisnow considering
two options . Firstly to purchase the shares already issued by companies. Next option is to
purchasethefreshissueof shares. Mr. Shibu was confused to take proper decision. Asacommerce
student,can you give some information to Shibu about the following matters.

oHlens) GILOAM @O AVMIIBLEEBUY HMUMIVOS HUWOIT3 MIEHUANHHIM @YW aOIBH)M).
@G3n00 DG JOUd NS @IBNEBBUS alBlNEMIHN)AN). EYBLECAMD® HMUM] CMOHO MO VIA]
#9)IM B2a0CIHU3, VMEIRAMD® HMUMIBHUW )GV MOBNAD B0a00]E:U3. DG aB®
HMOOEMS)BHEMOAID @YW W) Pa|OWILIEM @RGZa00. B0) CHIGASTY all3odmAl ag)am
MeIYlTd EREGAOTIM @RYAINIROW AlQIEMEBBU3 MTIB)B:.

a.  Nameof the market through which these shares are obtai ned,

af). a@3O®9686 allalemlI@d MMM MHSIT l06MIG1ENAN B0a0GB:U3 LIElH)S

b. Identify the collective name of these markets

enil. 0D allaleMHO8 O] @RGIWH|SIAN Cald af)TDOE.

c. Differencebetweenthese markets

Ml 0D QilaleMI:8)0S (IAUGOHMo @OOMAY0 )2lW))d> (8)
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HIGHER SECONDARY- SAMPLE QUESTION

24 A). Plakkiyil Associates, as a part of product diversification , intends to market high priced

perfumes, targeted to higher income groups of people.They proposesto market it though opening
retail outletsonly in major cities.

2l08810l@8 @REMOMSIEQT, 9o 66AINIWIB:EMOBING BNV TV AOCBIeE! QIGO
MAUBPOOD LISHR0H6] aflel &SI TVNOAW GelalMEBUd AllaleMIVIcs BOHAIM @)
M1H6)aM). (alWOM MWEEBEIGE aflelo alladalm WIRIGW @M Allddal® allalrleq|S)emO
MM @RAIB OEGZUTIEe)M®).

a.  Suggest the most suitable mediaof advertisement for thisproduct by stating itsrelative
merits.
af). 0D 9M@BaldMo alOTVINASICMANDIN aBO@EN0 2OWIREBUE Daflmaoeeman alluoa]e:al
BN .
b. ldentify the advertisement mediaunsuitablefor this product, by stating itsreasons.

onil. aBO®El00 2OWIABBUE MDD PBIMADIOM AIOIVIOHIM @OMICWIRIAL! af)ID  HE6NR
O3], H006Mo QilUdBRAIBE)B:.

OR
B) When anew product has been introduced in the market, the Board of directors decided
that advertisement isthe only method for promotion of the product.

80) al)®©® 9@3alMo QllaleMIVIG3 BDOBEHJAUIM AldAVo M@0 MDEIBIVWOTIAMIHWAN
SNUMIW)S ¢NIOBW ®10}R0MI2)).

a.  If youarethe amarketing manager, doyou agree with the decision of board of directors.
Justify your comment

af). MEBUWY B0) 208HOPIoW) BICMRBLBPYNEMBIE3 GV Bl WWOLHESPIIOG ®@10)20
MEOMOS MBBUE CWIEHH)IMGAIN? MEBB)OS @RE](AI0Wo TVLOW)E>B1HB)d:.

b. If any other methods prevail; list out them and stateitsrelevance

enil. a9 ago®®s1e)o0 0BNEBUE POMEBIE3 @A AlUOBAIBH)H:. (7)

25 A) Dhanalekshmi Ltd, apubliclimited company at Cochin,have madeaprofit of Rs. 20 Lakhs

after taxes during 2006. In the past years, company distributed 30% of its earningsto the share
holders. But, now theshareholders demand for 50% of company's earnings to be distributed
among them.

OHafl @RHAVNIMRIBH] (aIAIBODIHM Wnelsial £ldflgal afaM  lal® MW BMIM]

2006 QUBHODITE 20 LldHHo D)ol BRQYIBOIVWAYNBIBH]. M(@Wo HOLlo HMIM]  LIOEOBIOG 30%

800001 9SABU3HE MBIBIV0)IM). af)aNOG3 DG ]0Ud 830000l DSOHUB LIVBODMINM 50% @6BBUBHE)

eIElB6H6EmMo af)am) @RYQIUDIE|S)aM).

a  Explainthevariousthingsto be considered by the company's management before changing
thepolicy infavour of the shareholders.

af). 890001 DSOHUBBE BRM)H)LINOW] DD MWo AIQIEMINU HMIM] af)DADLII0 BO0Y63BUI
al@lNEMMOI@3 af)S)e6emo af)aM AllvdR1E:G1E6) 8.

b. Classify thesedecision making variables onacommon criteria
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BUSINESS STUDIES

enil. MEBBOM HOMBOMIY  BHOOYEBOS Hald®) AOMBEMALEBUS DalCWOUila]
QAUBN 119} .

(8)

OR
B) Ambujaand BirlaLtd. are cement manufacturers. During 2006 Ambuja Ltd earned a profit
of Rs. 25000 with a capital of Rs. 2,50,000. Birla Company made a profit of Rs. 50,000/-

druing the period with the same capitalisation. The normal rate of return of similar firmsin the
industriesis 15%

@oeNNER, NIA8 HMIMH08 Milaag” MIRERO@IBHSIEM. 2006 (alUBADM AUGHUODICI @RoENNER
SMUM] 2,50,000 @Yol MLILMODIGI 25,000 0ol LIOBO OEMNBIGH]. M@W)o MEIWMo OaleIUla]
enild8 H:mMIM] 50,000 O)al RIDEO DENBIHE]. DD AIYAUTVOIVWOTIIG3 @G D)SHHIWAIYHS TVLIWI
©6M 2IERMINGS 15 % @M.

a.  Comparethefinancial result of companiesintermsof capitalisation

af). M®@3 2)SHHIOMR @RSITVLOONOMIT  HMIMIWOS, RIDEHUIDOVDIOMDS0 6 alQ)d.
b. Analysethemajor factorswhich lead to such asituation

il aBOMONSS (AlWOM ALISH:EBBBIN HMUIMIHOY DOm0 ERATLOWVICLISS MWLM D).

c. Statewhich company isin advantagous position. Why?

Ml DAIVITE O22iHal§ GRANNVIENSS GMIMT aGO@I @:006MTVasl®o AllUoBAIEE)d:.

(8)
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HIGHER SECONDARY- SAMPLE QUESTION

QUESTIONWISE ANALYSIS

- ™
Qn.No COo Mental process Typeof Qn Score Time (Mts)

1 2 14 Obective 1 1
2 5 23 Obective 1 1
3 B 34 Obective 1 1
4 (6] 7 Obective 1 1
5 3 47 Obective 1 1
6 L 27 Objective 1 1
7 D 37 Obective 1 1
8 43 57 Obective 1 1
9 £3) 57 Obyjective 2 3
10 33 34 Obective 2 3
n 5 58 Obyective 2 3
»r p.d) 45 Obective 2 3
i¢] 3 25 Shot Answer 3 5
7 iV 37 Shot Ansver 3 5
5 2128 56 ShotAnswer 3 6
6 Zi¢) 24 Short Answer 4 7
7 6 710 ShortAnswr 4 8
B i 57 Shot Answer 5 8
9 910 57 Shot Ansver 5 9
D 95 24 Shot Answer 5 9
2 L 37 Shot Ansver 5 9
2 p.d) 4510 Shot Answer 6 r
3 4041 347 Shot Answer 6 U
2A 5H 24,710 Essay 7 B

2B % 4710 Essy @ (18
A 2 2479 Essy 8 D

2B A 34,710 Essy © ¥9)

Total 80 150

AN /
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BUSINESS STUDIES

SCORING INDICATORS

Qn.No.

Scoringlndicators

Soore

N
Total Score

Identifies Demographic features as factors which comes under
social environment

Identifies the concept as 'managment as a discipline

Choose assumptions as a part of planning primises

Identify the organisation as Informal Organisation

PRk |k

GEEERIN

Classify them in a sequence of food — Job security —
friendship— Status— life amibitions .

Identify the symbol as trade mark

Identifies the managment functions as
planning and controling

Locating the pricing strategoy as penetration price/policy

a. Classify them in correct cyclical sequence as
cash -» Rawmaterials - work in progress—>

Finished products— Debtors— Cash

b.Stating the relevance of working capital’ cycle

10.

a. ldentifying the odd one as new issues market
b. Analyse and Justify as others are components of money
market

11

Identifying the situation as divisional orgnaisation structure
on the basis of geographical-area and
drawing the diagram

Example
CHAIRMAN/ MD

B S —

G. M G.M G.M G.M

Southern Region Northern Region Western Region Eastern Region

e AT N BT

Savics  Pasomd Ma‘sf?ger Manager Manger  Manager Manager  Maneger
Savices  Parsonel Savices Pasonnd Sevicss  Personnd
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HIGHER SECONDARY- SAMPLE QUESTION

4 Qn.No.

Scoringlndicators

Soore

Totd Scor;

12.

a. ldentifying the type of training as Job- rotation
b.Classify it as the method of ' On the job' training

13.

Analyse the various measures proposed by the government

to create an investor friendly climate through the New

Industrial Policy ( Any three points )

Example:

e Adpopting a Comprehensive labour policy

e Attracting substantial private investment in software,
hardware and telecommuniciation

o Development and upgradation of infrastructure with
involvement of private sector.

14

Locating the plan statements as a policy and a rule
Differentiating between policies and rules ( 2points)

15

a.ldentitying the management functions as controlling
b. Analyse the steps in controlling process

16

Detecting the law as Consumer Protection Act.of 1986
. Locating the redressel agencies as :-
. District Forum

. National Commission

P INR (NP

17

a
b
1
2. State Commission
3
a

establishing that Anila's argument“is relevant
b. Differentiate between management and administration
( At the initial level of development of management thought
no distinction was made between managment and administ
ration. But according to the modern concept differences
is there ( 3 points)

18

a. ldentifying the concept,as Delegation of authority

b. Analysing the elements of delegation of authority as
i) Assignment of task

ii) Granting authority

iii) Creating responsibility

iv) Impossing . Accountability

¢. Recommending the policy of Decentralisation

19

a. ldentifying the principle of unity of

command and scientific management technique of

functional formenship

b. Analysing and drawing conclusion as At a glance, one may
feel that both are conflicting. But in

actual practice they are not contradictory. In functional
formenship each specialist forman give direction only on the
specific areas. For eg. Repair Boss only interfere with repairs
and maintance, diciplinarian only on obidience of rules and
regulation and so on.
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~
Qn.No. ScoringIndicators Sore Total Score
20 Explain the possible types of communication permitted
in a scalar chain as
i)  Upward Communication
i) Downward Communication
iii) Horizontal Communication 3
Brief explanation of these types of communication 2 5
21 a. ldentifying the marketing styles as selling and marketing 2
b. Detects the differences between the concepts of selling.and
marketing 3 5
22 a. Suggesting piece-rate system to Tailors and time-rate
system to supervisors 2
b. Evaluating piece-rate system 2
Evaluating Time-rate system 2 6
23 a. Classifies the market as primary market .and-secondary market| 2
b. Identify the collective name as capital_market 1
c. Differentiate between primary and.secondary markets 3 6
24A) | Selecting the suitable medias 2
a. Stating the merits of medias 2
b. Identifying the unsuitable medias 1
and reasoning out. 2 7
OR
24B) a. Evaluating decisionof. Board of directors and disagree
with it 1
Justification of opinion 2
b. Analysing different’'methods of sales promotion 4 @)
25.A) | a ldentifying the factors affecting dividend policy 3
Explaining the relevance of each factor 3
b. Grouping. the factors as internal and external 2 8
OR
B) | a Comparing the financia result to arrive at the situation
of undercapitalisation and overcapitalisation 2
b. Analysing the factors affecting over capitaliation and
undercapitalisation 4
c.Judging the undercapitalised comapny as financially
sound as compare to the overcapitalised company 2 (8)
Total 80
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